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ikaksfõokh

YohanDananjaya

fmdÿfõ Ndú;d lrk ixfla; moaO;shla u.ska 
f;dr;=/ yqjud/ lsÍfï l%shdj,sh ikaksfõokh
f,i ye¢kafõ

ikaksfõokh hkq f;dr;=/ mqoa.,fhl=f.a isg ;j;a 
mqoa.,fhl=g ud/ lsÍfï yd f;areï .ekSfï
l%shdj,shhs' - Keith Davis

ikaksfõokh hkq wd¾;hla yqjud/lr .ekSug
fya;=jk ´kEu yeisÍuls - The American
Management Association
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ikaksfõokfha iajNdjh
th l%shdj,shls ^It is a process&

ikaksfõokh hkq mKsjqv hjkakd úiska wdrïN lrkq
,nk y÷kd.; yels tlsfklg iïnkaê; bijq
^event& j,ska ieÿï,;a l%shdj,shls

th w¾:huk mokï fõ ^It is Meaning Based&

jpk tl;= lsÍu u.ska w¾;dkaú; jdlHhla yd
NdIdjla ks¾udKh lsÍfï yelshdjo fuhg wvx.= fõ

th w;HdjYHfõ ^It is inevitable&

mqoa.,fhl=g ish¿u fN!;sl myiqlï ie,iQ kuq;a 
lshùug" ,sùug" l:khg fyda weyqñlka §ug bv
fkdfokafka kï Tyq udkisl ÿßj,;djkag ,laùfï
yelshdjla mj;S

ikaksfõokfha iajNdjh
th oaù md¾Yúl yqjudrejls ^A two-way traffic&

md¾Yj folla fyda jeä .Kkla w;r woyia " Wmfoia 
yd u.fmkaùó yqjud/ lsÍu

th fõkksl fyda wfÉ;ksl fõ ^It be intentional
and unintentional&

uqyqfKa bßhõ " fmkqu jeks oE ;=,ska oekqj;aj fyda
fkdoekqj;aj ikaksfõokh isÿúh yel

.;sl l%shdj,shls ^Adynamic proces&

.;sl hkq ieu úgu fjkiapk iq¿ njhs

wLKavj isÿjk l%shdj,shls
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ikaksfõokfha úIh m:h

udOH mokï lrf.k ikaksfõokh
jdÉl ikaksfõokh l%uh

jHdmdr ;=, fiajh lrk mqoa.,hka jdÑl
ikaksfõokh fhdod.ekSug kñ fmdÿfõ ms<s.;a jpk
Ndú;d l, hq;= w;r l:d lsÍfï§ Ndú;d lrk
iajrh" yඬ yd th mjik wdldrh ikaksfõokfha
iaj?mhg iqÿiq wdldrfhka fhdod.; hq;=h

jdÉl fkdjk ikaksfõok l%uh

ixjdohla i|yd ppk j,g wu;rj Bg wu;r
f;a/ula ,ndÈh yels l%shdjla yd Wmdx. Ndú;d
lsÍu jdÑl fkdjk ikaksfõokh ;=,ska woyia lrkq
,nhs

l%shdjka yd uqyqfKa bßhõ" YÍr bßhõ" Y%dplhskaf.a
jgmsgdj" oDIaÀ p,kh yd ne£ï " we÷ï me<÷ñ"
mqoa.,hl=f.a fmkqu iy ,sms f,aLK wdldrfhka oelsh
yelsh
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ikaksfõokfha úIh m:h

wruqKq mÿkï jk ikaksfõokh

wNHka;r ikaksfõokh

thg ixúOdkh ;=, isÿjk ish¿u ikaksfõokhka wh;a 
fõ

oekaùï mqj/" /iaùï " Yío úldYk l%u" ^Intercom&"
úoHq;a ;eme," mqj;a ,sms wdÈh wNHka;r ikaksfõok
udOH fõ

ndysr ikaksfõokh

ixúOdkfhka ndysr mdßYjhka iu. mKsjqv yqjud/
lsÍu ndysr ikaksfõokhhs

l<ukdl/jka " fj<÷ka " mdßfNda.slhka jeks
ixúOdkfhka ndysr uQ,dY% iu. ikaksfõokh lsÍug fuh
fhdod .kshs
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ikaksfõokfha úIh m:h

ikaksfõok ffY,sh u; mokï ikaksfõokh

úêu;a ikaksfõokh

wdh;khl jD;a;Sh kS;s ß;s" wjYH;d yd l%shdmámdá
j,g wkql+,j isÿjk jdÑl bÈßm;a lsßï fyda ,sms
f,aLk u.ska f;dr;=/ yqjud/j

ixúOdkhl m%Odk jYfhka úêu;a ikaksfõokh we;s
jkqfha by, l<ukdlrKfha isg hg;a fiajlhska 
olajd my,g úysÿkq wdldrhlsks

tfiau th by,g úysÿkq tlla jkqfha my,
fiajlhskaf.a isg by, l<ukdlrKh olajd f;dr;=/
/f.k hdu u.sks

th ;sria wdldrhgo isÿfõ' tys§ f;dr;=/ úúO
fomdß;fïka;= p, isák iu uÜgfï fiajlhska w;r
;sriaj ikaksfõokh fõ'
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ikaksfõok ffY,sh u; mokï ikaksfõokh

wõêuka ikaksfõokh

wdh;kfha jHdmdßl wjYH;djhka fyda úOdk oduhka 
j,g wkql+, fkdù wyUq f,i we;sjk wka;r
iïnkaO;d u; iajNdjfhkau f;dr;=/ yqjud/ ùula 
wúêuka ikaksfõokhla f,i y÷kajhs'

wúêu;a ikaksfõokfha jdis

blauka iy fõ.j;a ùu

msßjeh wvq ùu

fndfyda wjia:dj, b;d iM,odhS ùu

ixúOdkh mqrdu fuh isÿ ùu

n,j;a wNsfma%rlhla f,i Ndú;dl, yels ùu

ikaksfõokfha úIh m:h
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mqoa.,hska ^,nkakka & ixLHdj wkqj ikaksfõokh

wNHka;r mqoa., ikaksfõokh ^Interpersonal&

ñka woyia jkafka mqoa.,hl= ;=, isÿjk ikaksfõokh jk
w;r Tyq ;u uki iu. lrkq ,nk ikaksfõokhls

wkak¾ mqoa., ikaksfõokh ^Interpersonal
Communication&

ñka woyia jkafka mKsjqvhla mqoa.,hska fofofkl= w;r
yqjud/ ùuhs

lKavdhï ikaksfõokh ^Group Communication&

fuh ixúOdk" iudc fyda mka;s ldur jeks úYd, fyda
l=vd lKavdhï w;r isÿúh yel' fuys§ mqoa.,hska ;u
mqoa.,sl wkHk;djh mj;ajd .ksñka ikaksfõokh
isÿlrhs'

mqoa.,hska ^,nkakka & ixLHdj wkqj ikaksfõokh

iuia; ikaksfõokh ^Mass Communication&

th fmdÿ uyck;dj w;r isÿjk ikaksfõokhls

md¾Yúh ikaksfõokh ^Meta Communication&

ikaksfõokh lsÍug wfmalaIs; f;dr;=/ j,g wu;rj
mKsúvh ,ndfok wdldrh wkqj ^iDcq fkdjQ b.s&
wu;r f;dr;=/ ikaksfõokh ñka woyia fõ'

tu ksid fuh úúO ppk yd Wmud oelaùï j, jHx.
f;a /ó jeks oE wh;a fõ

fuh úúO mqoa.,hska " ia:dk" biõ iy iïnkaO;d
jeks oE ms<sn|j ye.Sula we;slr .ekSug yd fyd¢ka 
f;a/ï .ekSug WmldÍ jk ikaksfõokhls
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iM,odhS ikaksfõokh yd ld¾hlaIu ikaksfõokh

hjkakdf.a ikaksfõok mrud¾: ,.d lrñka ,nkakd
ksjerÈ mKsjqv ,nkafka kï f;areï .kafka kï yd
ta wkqj l%shd lrkafka kï 

iM,odhS ikaksfõokh ioyd bgqúh hq;= fldkafoais

oaõmd¾Yúh ikaksfõokhla mej;sh hq;=h

hjkakd woyia l, mqoa.,hdg mKsõvh ,eìh
hq;=h

,nkakd mKsjqvh f;a/ï .; hq;=h

hjkakd wfmala Id l, wdldrhg ,nkakd l%shdl,
hq;=h

hjkakd yd ,nkakd fomdßYjhu ;Dma;su;a úh
hq;=h

ikaksfõok wdlD;sh

hjkakd
mKjqvh heúug ;SrKh lrk mqoa.,hd hjkakd fõ
wdfla;kh $ixfla;lrKh
fuh woyia ixfla; njg m;a lsÍfï l%shdj,sh f,i ks¾jpkh l, yelsh'
fuu l%shdj,sfha§ hjkakd meyeÈ,sj mKsjqvh ikaksfõokh lsÍu i|yd
Ndú;hg iqÿiq NdIdj ;SrKh l, hq;=hs' fuh jdÑl" ,sÅ; fyda oDYH úh
yelsh'
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ikaksfõok wdlD;sh

mKsjqvh
mKsjqvh hkq ikaksfõok l%shdj,sfha§ hjkq ,nk
ix>fla;lrKh lrk ,o f;dr;=/ iuQyhhs
udOH
ikaksfõokh lrkq ,nk ikaksfõok kd,sldj
udOH fõ
udOH f;dard .kq ,nk idOl w;=ßka my; oE
jeo.;a fõ'
 msßjeh
 fõ.h
 mKsjqvfha iajdNdjh
 ,nkakdf.a iajdNdjh
 m%;sfmdaIKfha jeo.;alu

ikaksfõok wdlD;sh

úfla;kh$úixfla;SlrKh
fuh ixfla;lrKfha m%;al%shdjhs mKsjqv w¾:j;a Ñ;%hla njg yerùfï
l%shdj,sh úfla;khhs
,nkakd
hjkakdf.a mKsjqvfha .ukdka;hhs
m%;sfmdaIKh
,nkakd mKsjqvh f;a/ï.;a njg" iqÿiq l%shdud¾. .kq ,nk njg yd meyeÈ,s
lsÍï wjYH njg ;yjq/ lrñka hjkakd fj; m%;sfmdaIKhla ,nd foa
f>daIdj
mKsjqvh ixflakSlrKfha isg úixfla;lrKh olajd ud/ jkafka udOH ;=,sks'
fuu l%shdj,sh w;r;=r mKsjqvhg ndOdùï isÿ fõ
tkï úúO Yío" jdyk k,d Yío yd mqoa., Yío jeks fN!;sl Yíoj,
n,mEu fukau ixfla; ix{d j,g mßj¾;kh lsÍfï l%shdj,sfha§ udOH ;=,
isÿjk nod



2022-03-18

JMC vLearning 10

fmdÿfõ jHdmdrhl m%Odk l%shdldrlï folla i|yd ikaksfõokh wjYH fõ

f;dr;=re l<ukdlrKh i|yd

wjYH lrkq ,nk f;dr;=/ ,nd.ekSu i|yd kï ,ehsia;=" mdßfNda.sl
,smskhka yd ÿrl:k wxl mßirfha fyda we;eï wjia:dj, wúksYaÑ;;dj wju
lsÍu i|yd ixúOdkhlg f;dr;=/ b;d wjYH fõ' th fiajlhskag
ixúOdkfha kS;s" fr.=,dis" B;s yd ixialD;shg mq/ÿ ùug Wmldr lrhs

úúO md¾Yjhka fm<Uùu i|yd

wka whf.a p¾hdj yd wdl,am fjkia lsÍfï W;aidyh ñka woyia fõ' tfiau
ikaksfõokfha ixfla; ld¾hla Iu whqßka Ndú;hg wjYH ksmqK;djh yd
yelshdjo fïys§ wjYH fõ'

úúO md¾Yjhka 
fm<Uùu i|yd

f;dr;=re 
l<ukdlrKh

i|yd

fmdÿfõ jHdmdrhl m%Odk l%shdldrlï folla i|yd ikaksfõokh wjYH fõ

úúO md¾Yjhka fm<Uùu i|yd

fm<Uùfï idOl 3la mj;S'

m%Njfha úYajdikSh;ajh

f.!rjkSh mqoa.,fhl= lshk ,o fyda ,shk ,o oE ñksiqka úYajdi lrhs'

Ndjd;aul wdl¾IKh ^Emotional Appeal&
mqoa.,hskag iudÔh yd udkj wjYH;d mj;S' fmd<Ujkakd tu wjYH;d ;Dma;su;a 
lrkafkakï mqoa.,hka ys;lr f,i m%;spdr olajhs

idOdrK ;¾lhka

we;sjk m%;s,dNh ms<sn| fmkajd Èh hq;=h

úúO md¾Yjhka 
fm<Uùu i|yd

f;dr;=re 
l<ukdlrKh

i|yd
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ixúOdkhl ikaksfõok m%jdyh

පහලට āයාƮමක වන 
සǦǧෙɩදනය (Downward

Communication)

ඉහලට āයාƮමක වන 
සǦǧෙɩදනය (Upward 

Communication)

Ưරස්  āයාƮමක වන 
සǦǧෙɩදනය (Horizontal

Communication)

ixúOdkhl ikaksfõok m%jdyh
my,g l%shd;aul jk ikaksfõokh

ñka woyia jkafka m%Odkshdf.a isg iydhlhskag
f;dr;=re fnodyeÍuhs

fiajlhskag Wmfoia yd úOdkhka ,nd§ug

fiajlhskag wOHdmkh yd mqyqKqj ,nd§ug

fiajlhskaf.a wNsfma%rKh we;s lsÍu

;sriaj l%shdkauljk ikaksfõokh

fuh idudkHfhka ixúOdk jHqyh ue§ka isÿjk
f;dr;=re " lKavdhï w;r ikaksfõokh ;sria 
ikaksfõokh f,i ye¢kafõ

f;dr;=/ yqjudrej i|yd

idlÉPd meje;aùu i|yd

.eg¿ úi£u i|yd

Wmoia ,nd§u yd ,nd.ekSu i|yd

by,g l%shd;aul jk
ikaksfõokh
ñka woyia jkafka
iydhlhskaf.a isg m%OdkSkag
f;dr;=/ fnodyeÍuhs
 meñKs,s bÈßm;a lsÍug
 fhdackd tbsßm;a lsÍug
 wNshdpkh bÈßm;a lsÍug
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ixúOdkhl iM,odhS ikaksfõokhl m%;s,dN

jHdmdrhg iïnkaO mqoa.,hska iu. iM,odhS
in|;djhla mj;ajd .ekSu

iM,odhS .eg¿ ksrdlrKh lsÍug yels ùu

jHdmdrfha jD;a;Sh m%;s?mh by, oeóug
yelsùu

fiajl wNsfm%Kh ;=,ska M,odhS;dj by, oeóug
yelsùu

ixúOdkfha úksúo Ndjh" úYajdih" meye§u
by, oeóug yelsùu

iud.fï l%shdldÍ;ajh iqugj mj;ajd .eksug
yelsùu

l<uKdlrejl=g ;sìh hq;= ikaksfõok ksmqK;d
wka;¾mqoa., ksmqK;d ^Interpersonal Skills&
tla mqoa.,fhl= fyda lsysm fofkl= uqyqKg uqyqK
ikaksfõokfha fh§fï ksmqK;d

ijka§fï ksmqK;d ^Listening Skills&
ijka§u hkq jeo.;a wka;ßmqoa., ikaksfõok ksmqK;djhls'

bÈßm;a lsÍfï ksmqK;d ^Presentation Skills&
,sùfï ksmqK;dj ^Writing Skills&
meyeÈ,sj yd it,odhSj ,sùfï yelshdj ikaksfõokfha m%Odk
wx.hls' fuu ksmqK;d udOHfõ§kag yd jD;a;Sh f,aLlhkag
muKla isud fkdúh hq;=h' ÿ¾j, ,sÅ; ikaksfõokh mdGlhd
fjfyig m;alrk fiau rplhdgo ydkslr úh yel

mqoa., ksmqK;d

mqoa., ksmqK;d hkq fi!LH iïmkak YÍrhla yd ukila 
mj;ajd .ekSug wm úiska Ndú;d lrk ksmqK;djhkah
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ikaksfõokhg we;s ndOd
NdIduh ndOl
NdIdj yd NdIduh yelshdjka ikaksfõokhg úYd, ndOdjla ù we;
ufkdaúoHd;aul ndOl
hï mKsjqvhla $ ixl,amhla hjk wdldrhg ,nd .kakd wdldrhg yd y÷kd.kakd wdldrhg
n,mEï lsÍfï yelshdjla weyqkalka fok f;dr;=/ jerÈ f,i f;a/ñ .ekSï we;s lsÍug
bv ;sfí
ldhsl ndOd
,nkakdf.a fN!;sl ;;a;ajh fya;=fjka ldhsl ndOd we;súh yel wvq Y%jK yelshdjla iys;
jQ wjia:djl iómQßK jdÑl ixjdoh ;=,ska isÿlrk ikaksfõokh f;a/ï .; fkdyels úh
yel
fN!;sl ndOd ^Physical Barriers&
hjkakd yd ,nkakd w;r mj;sk NQf.da,Sh mr;rh ikaksfõokfha fN!;sl ndOlhla f,i
y÷kd.; yel
moaO;s ndOl ^Systematic Barriers&
fuu ndOl iud.ñ ;=, mj;sk jHqyhkaf.a iy wúêu;a moaO;s ksid we;sjk ndOdj,ska 
iukaú; jk w;r iM,odhS fkdjk yd kqiqÿiq ikaksfõok ud¾. Ndú;h fyda ikaksfõokfha
fhfok mqoa.,hska ikaksfõokh ;=, ;ukaf.a j.lSu yd ldßhNdrh f;a/ï fkd.ekSu o
fuhg n,mEyel

ikaksfõokhg we;s ndOd
wdl,amuh ndOl

ikaksfõokhla j,lajk l%shd yd u;hka fõ' NQñld ms<sn|
.eg¿" ÿ¾j, l<ukdlrKh i|yd ldrhla Iu f;dr;=/ yd
WmlrK Ndú;h ;=,ska fiajlhskaf.a wdl,amuh iSudjka 
blaujd hEug W;aidy l, hq;=h

m%cd úoHdkaul ndOl
ixialD;sl fjkialï 
iudc ;;a;ajfha fjkialï 
iudc miqìï w;r mj;sk fjkialñ
cd;Ska w;r mj;sk fjkialï 
ia;S mq/I Ndjh
jhi fjkialñ
wd.ñl fjkialï 
wOHdmksl fjkialñ wdÈh
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ikaksfõokfha ndOl ì| oeóu

ikaksfõokhg meyeÈ,s wruqKla mj;sk nj ;yjq/
lr .ekSu

ikaksfõokhg iQodkó ùug ld,h .ekSu

jdÑl ikaksfõokhg iqÿiq ieleiau f;dard .ekSu

wjYH kï ndysr md¾Yjhkaf.ka Wmldr yd Wmfoia 
,nd .ekSu

jdÑl ikaksfõokfha § mKsjqvhg ksjerÈ yඬ Ndú;d
lsru

,nkakdg mej;sh yels .eg¿ mqfrdal:kh lsÍu

weyqïlka§fï ksmqK;dj j¾Okh lr .ekSu

iEu úgu ksjerÈ udOH f;dard .ekSu

ikaksfõok ksmqK;d mqyqKqj ,nd§u

iM,odhS ikaksfõokfha úúO ikaksfõok l%u
Tjqkaf.a wjYH;djg wod< ùu

mßudj wêl fkdùu yd wod< ud;Dld flfrys wjOdkh
fhduq lsÍu wjYH fõ' ikaksfõokh l< hq;af;a ^wdlD;sh
" ffY,sh iy NdIdj &" ,nkakkag myiqfjka f;areï .;
yels wdldrhg h

ksis ikaksfõok fuj,ï Ndú;d lsÍu

ikaksfõokfha i,odhS;dj i|yd f;dard.;a ikaksfõok
ud¾.h jeo.;a fõ

kuHYS,S ùu

ikaksfõokh" md¾Yjhkaf.a wjYH;djhg yd ;;ajhg
.e,fmk mßÈ ffY,sh yd jHqyh iu. .e<msh hq;=h

ksjerÈ yd iïmQ¾K ùu

iEu wxYhlskau f;dr;=re ksjerÈ yd iïmQ¾K úh hq;=h
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iM,odhS ikaksfõokfha úúO ikaksfõok l%u
ldf,daÑ; f;dr;=re ,nd §u

th wod< jk ld, iSudj ;=< f;dr;=re ,nd Èh hq;=h

w¾:h m%ldY lsÍfï§ iM,odhS ùu

iïfma%IKh l< mKsúvh ,nkakdg fkdf;arekfyd;a
ikaksfõokh iM,odhS fkdfõ

ksis m%;sfmdaIKh ,nd §u

m%;sfmdaIKh ´kEu jev mßirhl " ld¾h m%jdyfha
jeo.;a fldgils' wfkla whf.a woyia oek.ekSu "
Tjqkaf.a fhdackdj ,nd .ekSu iy Bg m%;s,dN ,nd §u
m%.;shg yd ixj¾Okhg u. mdohs

iqÿiq mqoa.,hska fj; fhduq lsÍu

Msßjeh-iM,odhS ùu

ishÆ wruqKq idOdrK msßjehlska imqrd .; hq;=h

ixúOdkhlg ikaksfõokfha we;s jeo.;alu
ms<smeÈh hq;= l%shdmámdá" ld¾hla Iu;dj
wfmala Idl, uÜgug fkdue;s kï th jeä ÈhqKq l,
hq;= wdldrh ms<sn|j fiajlhkag oekqï §ug yd
fiajlhskag meyeÈ,s lsÍug ikaksfõokh yryd
fiajlhska wNsfma%rKh lrhs

l<ukdlrKfha§ úl,am ;SrK yd l%shdjka 
y÷kd.eksu i|yd jHdmdr mj;ajdf.k hkakg ;SrK
.ekSfï§ jvd;a WmldÍ fõ

ikaksfõokh mqoa., yeisÍu fjkia lsÍu i|yd
úfYaIs; jQ ld¾hNdrhla bgq lrhs

ixúOdk m%ldYk" iïfï,k yd wfkl=;a úúO
j¾.fha ikaksfõok l%u fiajlhskaf.a p¾hdjka
yev.ekaùug WmldÍ fõ
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ixúOdkhlg ikaksfõokfha we;s jeo.;alu
ikaksfõokh wka;¾ l%shdldÍ;ajhg bv
i,ihs' j¾;udkfha mqoa.,fhl=f.a
meje;au wfkla mqoa.,hka iu. mj;akd
wka;¾ l%shdldÍ;ajh uk r|d mj;shs

ikaksfõokh l%shdmámdá l<ukdlrKhgo
WmldÍ fõ th jHdmdr idudðlhkaf.a
yeisÍu úúO wdldrfhka l<ukdlrKh
lsÍu i|yd bv i,ihs

ikaksfõokh u.ska wdh;khla md,kh
lsÍug WmldÍ fõ


