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JMC Jayasekera Management Centre (Pvt) Ltd

Social Responsibilities 
and Ethics of a Business

jHdmdrhl iudc j.lSï iy wdpdrO¾u

Sandeepa Jayasekera
MBA (PIM-SJP), B.Sc. (Acct.) Hons. Gold Medal Winner, FCA, SAT, ACCA (UK), ACMA (SL), CIMA Passed Finalist, CA 

and CIMA (UK) Prize Winner, Visiting Lecturer – University of Colombo and University of Moratuwa.

JMC Jayasekera Management Centre (Pvt) Ltd

Businesses are 
Integral parts of our 
Society and Our 
Environment
jHdmdr hkq
wmf.a iudcfha iy
wmf.a mdßißl moaO;sfha
fjka l< fkdyels
w;HjYH fldgils¡
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JMC Jayasekera Management Centre (Pvt) Ltd

Business Environment 
and Interested Parties

jHdmdßl mßirh iy md¾Yjlrejka

Sandeepa Jayasekera - JMC 
4

Business
jHdmdrh

Internal Environment
wNHka;r mßirh

Management
l<ukdldÍ;ajh

Strengths Yla;Ska

Weaknesses ÿ¾j,;d 

External Environment
ndysr mßirh

Customers
mdßfNda.slhska

Suppliers
iemhqïlrejka

Opportunities wjia:d

Threats ;¾ck

Employees 
fiajlhska

Investors
wdfhdaclhska

Governm.
rch

Rivals
;rÕlrejka

Neighbors
wi,ajeishka

Community
m%cdj
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Negative Impacts on Society 
due to Businesses

jHdmdr ksid iudchg isÿjk wys;lr n,mEï

Business 
Impacts on 

Environment
mßirhg jHdmdr

u.ska isÿjk n,mEï
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Polythene and Plastic Waste
fmd,s;Ska iy ma,diaála wmøjH 

Polythene Bags 20 Years
fmd,s;Ska nE.a wjqreÿ 20 hs

Plastic Straws 200 Years
îu ng wjqreÿ 200 hs

Plastic Bottles 450 – 1000 Years ma,diaála 
fnda;,a wjqreÿ 450 - 1000 hs

Great Pacific Garbage Patch
Plastic Waste in Sea 
meis*sla uyd l=Kq f.dv

uqyqfoa we;s ma,diaála wmøjH

1,600,000 Square Kilo Meters
j¾. lsf,daógr 1"600"000 l m%foaYhla

Three Times the Size of France
m%xYh fuka ;=ka .=Khl úYd,;ajhla
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50% of the Coral Reefs Lost since 1870
1870 jif¾ isg fldr,a mrj,ska 50] la úkdY ù we;

90% of Sea Birds and 50% of Turtles Ingest Plastic
uqyqÿ mlaISkaf.ka 90] la iy leianEjqkaf.ka 50] la ma,diaála

YÍr.; lr .ks;s

E-Waste
úoHq;a wmøjH

2010
34 M. Tons

2025
65 M. Tons
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What is the Only thing 
that can Produce Oxygen?

Tlaiscka ksmoúh yels tlu foa l=ulao@

550 Litres of Oxygen per day Tlaiscka ,Sg¾ 550 la

Rs. 3,000 worth Oxygen per day
uilg remsh,a 36"000 l jákdlulska hq;a Tlaiscka

Sri Lanka’s Forest Cover 
Y%S ,xldfõ jkdka;r jeiau

1956
44%

2024
29%
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Industries causing Pollution
mßir ¥IKhg j.lsj hq;= l¾udka;

Carbon Emission Per Annum
jd¾Isl ldnka úfudapkh ^msglsÍu&

Energy
n,Yla;s
37 Gt.

Industry
l¾udka;

9 Gt.

Manuf. & Constr.
ksIamdok iy bÈlsÍï

6.3 Gt.

Vehicles causing Pollution
mßir ¥IKhg j.lsj hq;= jdyk

Carbon Emission Per Annum
jd¾Isl ldnka úfudapkh

Cars and Vans
fudag¾ r: iy jEka r:

3.5 Gt.

Passenger Vehicles
u.S m%jdyk jdyk

3.2 Gt.
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Global Warming and Climate Change
f.da,Sh WKqiqu by< hdu iy foaY.=Ksl úm¾hdi

Warmest Year 
Record of 2023 was 

Beaten in 2024
2023 jif¾ meje;s jeäu

WIaK;aj jd¾;dj 2024 jif¾§
ì|fy<d we;

By 2050, Global Warming, 
Natural Hazards will Impact

9.2 Bn People
2050 jk úg f.da,Sh WKqiqu by< 
hdu iy iajdNdúl wdmod fya;=fjka
mqoa.,hska ì,shk 9.2 lg n,mEï

t,a, jkq we;

Natural Hazards iajdNdúl wdmod
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Most Air Polluted City - New Delhi India
jeäu jdhq ¥IKhla iys; k.rh - kj È,a,sh" bkaÈhdj

Glaziers are Melting and Sea Level is Rising
.a,eishr Èhfjñka mj;sk w;r uqyqÿ uÜgu by< hñka mj;S
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Exploitation of Natural Resources
iajdNdúl iïm;a wêl f,i iQrdlEu

Estimated Period for End of Resources
iajdNdúl iïm;a laIh ù wjika ùug

weia;fïka;=.; ld,h
Oil 

Lksc f;,A
47 to 56 Years

Gas 
iajdNdúl jdhq
49 to 52 Years

Coal
.,a wÕqre

133 to 139 Years

Animal Habitat Loss and Extinction of Animals
i;=kaf.a jdiia:dk wysñ ùu iy i;=ka j| ù hdu
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Tasmanian Tiger was Declared as Extinct in 1982
geiafïkshdkq fldáhd 1982 jif¾§

j| ù .sh if;l= f,i m%ldYhg m;a lrk ,§

Last Northern White Rhino died in 2018.
Only Two Females Left.

wjidk msßñ W;=re iqÿ iqÿ rhsfkdaisria 2018 jif¾§ ñh .sfhah¡
• oekg b;sßj isákafka .eyeKq i;=ka fofofkl= muKs¡
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Splendid Poison Frog went Extinct in 2020
iamaf,kaäâ úI iys; ueähd 2020 jif¾§ j| ù .sfhah

British Petroleum
• Total Assets $280Bn
• iïmQ¾K j;alï fvd,¾ ì,shk 280

• Market Value $91Bn
• fj<|fmd< jákdlu fvd,¾ ì,shk 91

23

24



9/17/2026

13

Deepwater Horizon Oil Spill
ãmafjdag¾ fydrhsika f;,a ldkaÿj

• In Gulf Mexico fulaisflda fndlafla § fuh isÿúh

• 20th April 2010, Explosion caused 87 days 
of Oil Leak. 2010 wfma%,a 20 jk Èk isÿjQ msmsÍu
fya;=fjka Èk 87 la mqrd f;,a ldkaÿ úh

• 3.19 Million Barrels. f;,a nr,a ñ,shk 3.19 la 
tl;= úh

Around 800,000 Birds Died l=re,a,ka 800"000 la muK ñh .shd

Deepwater Horizon Oil Spill ãmafjdag¾ fydrhsika f;,a ldkaÿj

Around 7,600 Turtles Died leianEjqka 7"600 la muK ñh .shd

Around 1,100 Dolphins Died fvd,a*ska u;aiHhska 1"100la muK ñh .shd

Around 1 Bn Oysters Died fn,a,ka ì,shk 1 la muK ñh .shd

Around 200 – 500 Mn Shrimps Died biaika ñ,shk 200 - 500 la muK ñh .shd

Around 2 – 10 Bn Blue Crabs Died ks,a ll=¿jka ì,shk 2 - 10 la muK ñh .shd

BP Paid $18Bn Fine!
BP iud.u fvd,¾ ì,shk 18 l ovhla f.jk ,§æ
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Business Impacts on Society
jHdmdr u.ska iudchg jk n,mEï

Child Labour <ud Y%uh

138 Million Child Labour as at 2024
2024 jk úg <ud Y%ñlhska ñ,shk 138 la isá;s

54 Million of Child Labour is on Hazardous Work
bka ñ,shk 54 lau wka;rdhlr /lshdj, ksr; fj;s
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What is World’s Best Sports Brand?
f,dj fyd|u l%Svd NdKav ikakduh l=ulao@

NIKE was using Child Labour in their Outsourced 
Productions in Pakistan, Cambodia and Indonesia

khsls iud.fï mdlsia;dkh" ldïfndach iy bkaÿkSishdj hk rgj, 
ndysr iemhqïlrejka ksIamdok lghq;= i|yd <ud Y%uh fhdod .kakd ,§¡
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Hazardous Working Environment
wk;=reodhl jev mßirh

United States Radium Corporation Scandal
tlai;a ckmo f¾ähï fldamf¾Ika wdh;kfha

wdkafoda,kd;aul isÿùu
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Excessive Working Hours
wiSñ; meh .Kkla jev lsÍu

Health and Social Issues
fi!LH iy iudÔh .eg¨

8 Million People Die due to Tobacco
ÿïfld< Ndú;h ksid mqoa.,hka ñ,shk 8 la ñh h;s

6% of Health Spending ($422Bn) Spent on Tobacco Caused 
Illnesses. fi!LH úhoïj,ska 6] la ^fvd,¾ ì,shk 422 la& ÿïfld< ksid
we;sjk frda. i|yd jeh fõ

Total Economic Loss (Health + Productivity) is $1.7 Trillion
iïmQ¾K wd¾:sl w,dNh ^fi!LH iy M,odhS;djh& fvd,¾ Ü%,shk 1.7 ls
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Economic Inequality
wd¾Ól wiudk;dj

Tax Avoidance nÿ u.yeÍu
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Frauds, Bribery and Corruption
jxpd" w,a,ia iy ¥IKh

How to Solve these Negative 
Impacts from Businesses?
jHdmdrj,ska isÿjk fuu RKd;aul
n,mEï úi|d .kafka flfiao@
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Businesses Needs to be Ethical
jHdmdr iodpdrd;aul úh hq;=h

What is an Ethical Business?
iodpdrd;aul jHdmdrhla hkq l=ulao@
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An ethical business operates in a 
way that is honest, fair, responsible, 
and respectful toward all interested 
parties including society, and the 
environment
iodpdrd;aul jHdmdrhla hkq iudch iy
mßirh we;=¿ wod< ish¨u md¾Yjhka 
flfrys wjxl" idOdrK" j.lSï iy.; iy
f.!rjKSh whqßka l%shd;aul jk jHdmdrhls¡

Business Ethics
jHdmdr wdpdrO¾u 

Integrity
wjxlnj

Fairness
idOdrK;ajh

Responsibility
j.lSu

Sustainability; Social and 
Environmental Responsibility

;sridrNdjh; iudÔh iy mdßißl j.lSu

Respect
f.!rjh
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Integrity wjxlnj
• Being Truthful in Advertising, Negotiations, 

and Reporting. Be Transparent. oekaùïlrKfha§" 
idlÉPdj,§ iy jd¾;dlrKfha§ i;Hjd§ ùu iy
mdroDYH ùu

• Not committing frauds or Corruptions. 
jxpd fyda ¥IK isÿ fkdlsÍu

• Keeping promises and contracts. 
fmdfrdkaÿ iy .súiqï bgq lsÍu

Honesty and Community Development
wjxlNdjh iy m%cd ixj¾Okh
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Fairness idOdrK;ajh
• Treat Employees, Customers and 

Suppliers equally. fiajlhska" mdßfNda.slhska
iy iemhqïlrejkag iudkj ie,lSu

• Fair Salaries and Fair Prices. idOdrK
fõ;k iy idOdrK ñ, .Kka meje;aùu

• No Discriminations, Favoritisms or 
Exploitation. f;dard fírd .ekSï" 
mlaImd;S;ajhka fyda iQrdlEï isÿ fkdlsÍu

Fair Pricing and No Animal Testing
idOdrK ñ, .Kka kshu lsÍu iy ksIamdok

i|yd i;=ka fhdod.ksñka mÍlaIK isÿ fkdlsÍu
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Responsibility j.lSu
• Taking the Responsibility of Business 

Decisions and their Outcomes. jHdmdßl ;SrK
iy tajdfha m%;sM, ms<sn| j.lSu Ndr.ekSu

• Ensuring Product Safety and Quality. 
ksIamdokj, wdrlaIdj iy .=Kd;aulNdjh ;yjqre
lsÍu

• Being Accountable for Mistakes and 
Correcting Them isÿjk jerÈ ms<sn|j j.ùu iy
tajd ksjerÈ lsÍu

Nestle Accepted Child Labor used in Cocoa Sourcing. 
Invested to Monitor and Overcome the Issue.

fldfldajd imhd .ekSfï § <ud Y%uh fhdod .kak njg fkiaf,a iud.ug 
fpdaokd t,a, úh. Tjqka tu .eg¿j y÷kdf.k th úi£ug iy

kshdukh lsÍug lghq;= lrk ,È¡
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Respect f.!rjh
• Respecting Employee Rights and 

Dignity. fiajl whs;sjdislïj,g fiajl
.re;ajhg f.!rj lsÍu

• Protecting Customer Data and Privacy. 
mdßfNda.sl o;a; iy fm!oa.,sl;ajh wdrlaId
lsÍu

• Giving the Due Respect to All. ieugu
ysñúh hq;= iqÿiq f.!rjh ,nd §u
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Google Listened to Employee Feedbacks and 
Allowed Flexi Hours and Work from Home and 

Promoted Diversity and Inclusion.

Social and Environmental Responsibility
iudÔh iy mdßißl j.lSu

• Minimizing harm to Society and Environment
iudchg iy mßirhg isÿjk ydksh wju lsÍu

• Avoiding Activities that Damage Public Health and 
Ecosystems. uyck fi!LHhg iy mßir moaO;sj,g ydks
lrk l%shdldrlïj,ska je<lS isàu

• Contributing Positively to Community 
Development. m%cd ixj¾Okh i|yd Okd;aulj odhl ùu
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Encouraging Reuse
kej; Ndú;h Wkkaÿ lsÍu

Businesses must be SUSTAINABLE
jHdmdr ;sridr úh hq;=h
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Sandeepa Jayasekera - JMC 55

Sustainability 
Development

;sridr
ixj¾Okh

Economic (Profit)
wd¾:sluh - ,dNh

Social (People)
iudÔh - ck;dj

Ecological (Planet)
mdßißl - mD:súh

jHdmdr úiska wdpdrO¾u moaO;s
f.dvke.sh hq;=h

Businesses must Develop 
Code of Ethics
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Corporate Social Responsibilities
ixia:dms; iudc j.lSï

Corporate social responsibility (CSR) refers to 
companies conducting their business operations in 
a responsible and sustainable way to create a 
positive corporate social impact. 
Business are considering the impacts from their 
Operations on Society, People and Environment, 
without focusing only on profits.
ixia:dms; iudc j.lSu
ixia:dms; iudc j.lSu hkq Okd;aul iudÔh n,mEula we;s
lsÍu i|yd iud.ï úiska ish jHdmdßl lghq;= j.lSï iy.; 
iy ;sridr whqßka mj;ajdf.k hduhs¡
jHdmdr úiska ,dNh .ek muKla wjOdkh fhduq fkdlr" 
;ukaf.a fufyhqï u.ska iudch" ck;dj iy mßirh flfrys
we;s jk n,mEï ms<sn|j ie,ls,su;a fõ¡
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Bill and Melinda Foundation
ì,a iy fu,skavd f.aÜia moku

• Health, Education, Poverty Reduction, Agriculture etc. 
fi!LHh" wOHdmkh" È<s÷lu msgqoelSu" lDIsl¾udka;h wd§ lafIa;%

• Total Charitable Expenses $102.3 Billion 
iïmQ¾K mß;Hd.YS,S úhoï fvd,¾ ì,shk 102.3 ls

• Research initiatives has awarded 3,622 Grants. 
m¾fhaIK jevigyka i|yd m%odkhka 3"622 la msßkud we;

AIA Poson Season 
Life Saving Service
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Make sure Your Business is 
Ethical and Sustainable

Tfí jHdmdrh iodpdrd;aul iy
;sridr nj ;yjqre lr.kak
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