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Office Automation Systems (OAS)



Office Automation Systems (OAS) 

Ms office

Office Automation Systems (OAS) 



Transaction Processing System (TPS) 

Transaction Processing 
System (TPS) 







(Batch or 
Online Processing)



Management Information System (MIS) 







Knowledge Management System 

KMS





Decision Support System (DSS) 









Support tools like online help,
graphical analysis, error
correction mechanism, facilitates
better user interaction with the
system




