
wdh;ksl ;SrK .ekSu
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jHdmdr l<ukdlrKh úIh ks¾foaYh

1' l<ukdlrKh ye¢kaùu iy úúO l<ukdlrK o¾Ykhka ^10]&  

2' l<ukdlrK l%shdj,sfha Y%s;hka ^35]&

wdh;ksl ;SrK .ekSu

ixúOdk ie,iqïlrKh

ixúOdk jHQyh yd ks¾udKh

fufyhùfï l%shdj,sh ^kdhl;ajh iy wNsfm%arKh&

ixúOdk ikaksfõokh

ixúOdkuh md,kh

3' fufyhqï l<ukdlrKh ^10]&

4' wf,ú l<ukdlrKh ^15]&

5' udkj iïm;a l<ukdlrKh ^15]&

6' fjki l<ukdlrKh ^5]&

7' Wmdhud¾.j, iajNdjh ^10]&



• jHdmdrhl oelau yd fufyjr <.dlr .ekSu i|yd jHdmdrhl l<uKdldß;ajh
mj;sk f;dr;=re u; mokïj l<ukdlrejka úiska jHdmdrfha hymeje;au i|yd
iqÿiq yd oekqj;a Ndjfhka hq;= ;SrK .kq ,nhs

;SrKhla hkq f;dard.ekSuls' ;SrK .ekSu hkq úl,am w;ßka tla úl,amhla
f;dard.ekSfï§ ;SrK .ekSuhs

wdh;ksl ;SrK .ekSu



.eg¿ yd wjia:d
 .eg¿

• hï wjia:djl mj;sk j¾;udk ;;ajh yd wfmala Is; ;;ajh w;r mj;sk fjki
.eg¿jla f,i yeÈkafõ'

 wjia:d

jHdmdrhg jdisodhl jk ndysr mßirfhka isÿjk n,mEï fyda hï ld¾hhla 
wdrïN lsßu i|yd we;s yelshdjla wjia:djla f,i yeÈkafõ

tuksid wjia:djla hkq jHdmdrhl ia:dms; b,lal yd wruqKq blaujd hdfï
yelshdjla ,nd fok lsishï jQ ;;ajhls'

.eg¿ yd wjia:d w;r fjki jkqfha .eg¿ we;sjkafka
h:d¾;h Nd Wml,amkhka w;r mj;sk fjki ksid jk
w;r wjia:d iEu úgu h:d¾;h u.ska u;= lrhs'



l<uKdlrejka .eg¿jlska wjia:djla fjkalr.kakd wdldrh

 l<uKdlrefjl= wjia:djlska .eg¿jla y÷kd .ekSu i|yd m%:ufhka idOl
meyeÈ,sj y÷kd.; hq;=h

 hïlsis l%shdjl§ .eg¿jla fyda wjia:djla f,i yÿkd.ekSu ;=,ska fmkakqï 
lrkqfha ;SrK .ekSu i|yd we;s we.hSu yd wjYH;djhhs

 wjia:djla .eg¿jlska fjkalr.ekSu u.ska ;SrK .ekSug wod, yd wod, fkdjk
idOl yÿkd.eksug wjia:djla ,efí'

 flfia jqjo id¾:l l<uKdlrefjl= .eg¿ldÍ ;;ajhka ;=,o úúO wjia:djka 
yÿkd .kshs'



l<uKdlrejka .eg¿jlska wjia:djla fjkalr.kakd wdldrh

• Pizza weiqreu ;=, mdßfNda.slhd fj; <.djk f;lau wdydr j, WKqiqu r|jd
.ekSu i|yd Pizza hut, Hot dot box ixl,amh yÿkajdfok ,È' WKqiqïj ;nd .ekSu
fuys§ .eg¿jla jk w;ru mdßfNda.sl wjYH;djh tys§ wjia:djla fõ' tu ksid
l<ukdlre fuu ixl,am fol .e,msu u.ska kfjda;amdok ìyslrhs’

tu wdldrfhka .eg¿ yd wjia:d fjkalr y÷kd.ekSu u.ska ixl,am foflysu
m%;s,dN ,nd .; yelsfõ



;SrK .ekSfï§ f;dr;=rej, Ndú;h

 o;a; ieliQ úg f;dr;=re njg m;a fõ

 ilia fkdl, o;a; tu iaj?mfhks meje;aug úfYaI jákdlula fkd,efí

 jHqyd;aul yd ksYaÑ; wdlD;shlska ieliQ o;a; f;dr;=re kï fõ

 o;a;j,g jvd f;dr;=re jákdlñka jeä w;r ;SrK .ekSfï§ tfia úêu;a " ksYaÑ;
wdlD;s wkqj ilik ,o f;dr;=/ jvd jeo.;a fõ

 idlÉPd l%u" o;a; /ia lsÍfï m%Yakdj,s" uqyqKg uqyqK isÿlrk ixpdo" ÿrl:k
ixjdo" iïuqL idlÉPd jeks l%u u.ska m%d:ñl o;a; /ia l, yels w;r

 merKs jd¾;d" m%ldYk" i.rd"iy fmd;a yryd oaú;Sl o;a; ,nd .; yel'



fyd| f;dr;=rej, .=Kdx. ACCURATE

ǧවැරǎබව (Accurate)

සȼȚəණƮවය (Complete)

Șɜවැය ඵලදාɐ බව (Cost beneficial)

ෙƮɞȼගත හැû බව (Understanding)

අදාල බව (Relevant)

අǝකාɝ බලෙයǦ ɒúත බව (Authority)

කාɤන බව (Timely)

භාɪතයට පහʈ ɫම (Easy to use)



;SrK .ekSfï§ f;dr;=re j,  jeo.;alu

• ;SrK .ekSu hkq ixúOdkfha mj;sk .eg¿ úi£u i|yd mj;akd
úl,amhkaf.ka fyd|u úl,amh f;dard .ekSfï l%shdj,shhs

• ;SrK .ekSfï l%shdj,sfha§ f;dr;=re w;HjYH wx.hla njg m;afõ

;SrK .ekSfï wÈhr f;dr;=rej, ld¾hNdrh

.eg¿j $ wjia:dj
y÷kd.ekSu iy
jHqy.; lsÍu

.eg¿jla y÷kdf.k th l%udkql+, l%ufõohlg ;nd

.ekSug f;dr;=re wjYH fõ' f;dr;=re fkdue;sj ;SrK

.ekSfï l%shdj,sh wdrïN lsÍug mjd fkdyels fõ'

.eg¿j úYaf,aIKh
lsÍu

.eg¿j isÿj we;s ikao¾Nh ms<sn|j m%udKj;a f;dr;=re
fkdue;s ;;ajhla ;=, lsisfjl=g tlS .eg¿j ms<sn| ;SrK
.ekSug yelshdjla fkdue; flfia fj;;a ikao¾Nh ms<sn|
f;dr;=re .eg¿j úia;r lrhs'



;SrK .ekSfï wÈhr f;dr;=rej, ld¾hNdrh

úl,am W;amdokh$
y÷kd .ekSu

;SrK .ekSu i|yd úl,am we.hSfï§ f;dr;=re m%Odk
ld¾hhla bgq lrhs' M,odhS úl,am yÿkd .ekSu i|yd
f;dr;=/ ckkh lsÍug l<ukdl/jka õõO uÜgïj,
m¾fhaIKj, ksr; úh hq;=h' hï wfhl= yg úl,am
ckkh lsÍu i|yd ,nd Èh yels úiÿï ms<snoj
f;dr;=/ mej;Su w;HjYH lreKla fõ'

fyd|u úl,amh f;dard
.ekSu

úl,amhkaf.a fhda.H;dj ms,sn| ,nd.;a f;dr;=re u;
mokïj fyd|u úl,amh f;dard .ekSu i|yd úl,amhka 
fm<.eiaùula isÿlrhs tajdhska fyd|u úl,amh f;dard
.ekSu i|yd tla tla úl,amh we.hSug l<ukdlrejka 
i;=j f;dr;=re rdYshla ;sìh hq;=h'



;SrK .ekSu jeo.;a  jkafka wehs

 ;SrK .ekSu l<uKdlrK l%shdj,sfha ie,iqïlrK wÈhrg miqj isÿfõ

 ;srK .ekSu ksrka;rfhka isÿfõ' wdh;k OQrdj,sfha ish¿u uÜgï j,g wh;a 
l<ukdlrejkag Tjqkag wh;a j.lSï ms<sn| ;SrK .ekSug isÿfõ ksrka;r ;SrK
.ekSï miqúmrï lghq;= j,go myiqjla fõ

 ksjerÈ ;srK jHdmdr id¾:l;ajh lrd f.k hk w;ru jerÈ ;SrK jHdmdrh
wia:djr Ndjhg yd w,dN ;;ajhka lrd f.k hhs

 ;srK .ekSu wdh;khlg kj .eg¿ yd wNsfhda. iu. lghq;= lsÍug wjldY
i,ihs

 ndysr jHdmdr mßirfha wkfmala Is; fjkiaùï ;=,ska kj wNsfhda. we;slrkq ,nhs'
kuq;a it,odhSu wNsfhda. ch.ekSu i|yd úêu;a ;SrK wjYH fõ'



;SrK .ekSfï ;;ajhka  yd m%fõYhka 

• ;srK .ekSfï ;;ajhka 

• ;SrK .ekSfï§ l<ukdlrejka i,ld ne,sh hq;= ;;ajhka 3la mj;S

ksYaÑ; 
;;a;ajhla

hgf;a
;SrK .ekSu

wjOdkï 
;;a;ajhla

hgf;a
;SrK .ekSu

wúksYaÑk
;;a;ajhla

hgf;a
;SrK .ekSu



• 01 ksYaÑ; ;;a;ajhla hgf;a ;SrK .ekSu

 ksYaÑ;;dj mj;skafka hï l%shdjla isÿlrk úg mj;akd ;;ajh yd tys m%;sM,
fukau mj;sk úl,amhka l<uKdlrejka úiska olakd úg§h'

 tjeks wjia:dj,§ mj;sk ;;ajhg wod, ishÆu f;dr;=re l<ukdlrejka i;=
nj Wml,amkh lrhs

 l,ska l,g ksYaÑ;ju ksjerÈ ;srK j,g fujeks ;;ajhla hgf;a t<ôh yelsh'
ksYaÑ;;dj u; ;SrK .ekSu isÿfõ'

mqoa.,fhl=g /lshdfõ Wiiaùula ,nd§u

wdh;kfha WmlrKhlg kj fldgila tl;= lsÍu

WodyrK



• 02 wjOdkï ;;a;ajhla hgf;a ;SrK .ekSu

 wjOdku mj;skafka l<ukdlrejka ish¿u úiÿï ms<sn| oekqj;a kuq;a tajdfha
m%;sM, fyda n,mEï ms<sn| fkdokakd úg§h

 wjOdku hgf;a ;SrK .ekSfï§ idudkHfhka meyeÈ,s yd ksjerÈ b,lal yd
ld¾hla Iu úia;r we;=,;a jk kuq;a wkd.; m%;st, ms<sn| ksYaÑ;ju lsj
fkdyelsh'

 wjOdkï ;;ajhl§ YlH;d jd¾:djla wjYH fõ

 YlH;djh .Kkh lsÍfï yelshdj ;SrKh jkqfha w;aoelSï " iDcq ms<s;=re fyda
nqoaêh u;hs'

 ixLHdk úYaf,aIK jeks .Ks;uh .Kkh lsÍï u.ska hï ;SrKhla wid¾:l
fyda id¾:l ùfï yelshdj fyda tys we;s iïNdú;djka ;Srkh l, yel'

l¾udka;Yd,djla fhda.H;u ia:dkhl f.dvke.Su i|yd .kq ,nk ;SrK

WodyrK



• wúksYaÑ; ;;a;ajhla hgf;a ;SrK .ekSu

 wúksYaÑ;;djh mj;skafka mj;sk ishÆ úl,amhka fkdokakd úg§ yd okakd
úl,amhkaf.a mjd m%;sM, fkdokakd úg§h'

 tu ksid fujka wjia:dj,§ l<uKdlrejkag ;SrK .ekSfï rduqj ilia lsÍu
ioyd tu ;;ajhka ms<sn| hï Wml,amkhka lsÍug isÿfõ' wksYaÑ; ;;ajhka 
hgf;a ;SrK .ekSfï§ iyc nqoaêh" úksYajhka yd m%Odk ld¾hhla bgq lrhs'

kj NdKavhla kj fjf<|fmd,g y÷kajd §u

WodyrK





;SrK .ekSfï m%fõY

;SrK .ekSfï m%Odk m%fõYhka 

;SrK .ekSfï 
iïm%odhsl m%fõYh

;SrK .ekSfï 
prhd;aul m%fõYh

;SrK .ekSfï ;d¾lsl 
m%fõYh



;SrK .ekSfï iïm%odhsl m%fõYh

 fuu m%fõYh ;SrK .ekSfï o¾Ykh ^Prescriptive& wdlD;sh jYfhkao yeÈkafõ

 fuu m%fõYh hï wjia:djl wúksYaÑ;;djhla ke;ehs hkak yd .eg¿j ms<sn|
ish¿ f;dr;=re w;e;s nj Wml,amkh lrhs

 tf,iu mj;sk ishÆu úl,am ms<sn| ;SrK .kq ,nkakd úiska okakd njo
Wml,amkh lrhs

 wfmalaIs; m%;sM, ,.dlr.ekSu i|yd jvd iqÿiq ;SrK .ekSfï l%uh fuu.ska 
olajhs

 fuu m%fõYh ia:djr yd ;ks b,lal lrd ;d;aúl f,i ;SrK .ekSulg
l<uKdlrejka fhduq lrjkq ,nhss'



• iïm%odhsl m%fõYh my; Wml,amk u; f.dv kef.a

 b,lal meyeÈ,sj yd fydÈka ks¾jpkh lr we;s nj

 ishÆu m%;sM, yd .eg¿ ksjerÈj yÿkdf.k we;s nj

 úl,am úiÿï yd l%shdmámdg iu. tajdfha wkd.; m%;súmdl okakd nj

 ;SrK .kakdg úl,amhkaf.a wfmalaIs; m%;súmdl u; fm,.eiaúh yels nj
yd wdh;khlg wfmalaIs; m%;sm, ,nd.ekSug wjYH úl,amh f;dard .;yels
nj



;SrK .ekSfï prhd;aul m%fõYh

 iúia;r m%fõYh yd mßmd,k wdlD;sh f,i o fuh yÿkajkq ,efí'

 fuu m%fõYh u.ska ;;ald,Sk wjia:djkays ;SrK .ekSu úia;r lrhs

 m%udkj;a fkdjk wiïmQ¾K f;dr;=re" ishÆu úl,am l%shdmámdá yd tajdfha
wkd.; m%;súmdl fkdoekSu" jHdmdrh mdßißl fjkiaùó j,g uqyqK §u yd
ishÆu úl,am ms<sn| iïmq¾K iólaIKhg wjYH ld,h yd iïm;a m%udKj;a 
fkdjk ksid l<ukdlrejkag .eg¿ ms<sn| uq¿ukskau f;areï .ekSfï yelshdjla 
fkdue;s nj fuu m%fõYfha§ Wml,amkh lrhs

 tu ksid fuu wdlD;sh ixl,am folla u; mokï fõ' tajd kï iSñ;
;d¾lsl;ajh yd ;Dma;su;a lsÍuhs



iSñ; ;d¾lsl;ajh ^Bounded Rationality&

 l<uKdlrejkag iSñ; ;d¾lsl;ajh u; l%shd
lsÍug n,lrk Tjqkaf.a wNHka;r yd ndysr
fukau Tjqkaf.a md,kfhka mßndysr jq idOl ksid
l<uKdlrejkag i¾j iïmQ¾K ;¾lsl ;SrK
.ekSug fkdyels fõ

;Dma;su;a lsÍuhs ^Satisfying&

 l<uKdlrejka úiska Tjqkag iqÿiq hehs yef.k ;SrKh
.ekSu ñi jvd;a WÑ; úi÷u fkd.ekSfï ixl,amh
ñka woyia flf¾' fuu ;;ajh ;=, l<uKdlrejka 
.eg¿jla i|yd ;djld,sl úiÿï fidhhs

 fuh iSñ; ;¾lsl;ajh ksido we;súh yel



;SrK .ekSfï ;¾lsl  m%fõYh

 fuu m%fõYfha l<ukdlrejka úiska yÿkd.;a .eg¿j ioyd úl,am úiÿï m<uqj
f;dard .ekSu;a

 bkamiq tl tl úiÿfuys Yla;sh yd ÿ¾j,;d wksl=;a úl,am iu. ixikaokh
lsÍu;a wfmalaId flf¾'

 fuu.ska f;dard.;a úl,amh .egÆjg wod, fydou úl,amh njg ;yjqre lrkq
,nhs



;d¾lsl ;SrK .ekSfï l%shdj,sh

 fya;=ka yd idOl u; mokïj mj;sk úl,amhka w;=ßka l%udkql=,j fydou
úl,amh f;dard .ekSfï l%uh ;SrK .ekSu úh hq;=h

 ;d¾lsl ;SrK .ekSfï l%shdj,sfha§ fydou úl,am úi÷u ;SrKh lsÍug
fmr jHdmdr l<uKdlrejka úiska bka we;súh yels wkd.; m%;sM,"
újrKhka yd wod, idOl úYaf,aIK lsÍfï mshjrhka j, kshe,sh hq;=h'



• .eg¿j ks¾jpkh yd úYaf,aIKh

 l<uKdlrejka m%:ufhkau kshu .eg¿j yÿkd.; hq;=h

 l<uKdlrejka úiska yÿkd.kakd ,o ;;ajh ksh;ju .eg¿jlao ke;fyd;a
,laIKhla (Symptom) muKlao hkak meyeÈ,sj yÿkd.; hq;=h

fuu mshjfra§ bgq l, hq;= ld¾hhka

mßirh ukdj úYaf,aIKh lr wjYH ish¨u f;dr;=re /ialr .ekSu

m%Yakh ksjerÈj ks¾jpkh lsÍu

m%Yakh i|yd fya;= jQ idOl yd y÷kd.ekSu



• úl,am úiÿï f.dvke.Su

 kshu .egÆj ks¾jpkfhka yd úYaf,aIKfhka wk;=rej l<ukdlrejka úiska
.egÆj úi§u ioyd úl,am úi÷ï f.dvke.Su yd ks¾udkh isÿl< hq;=h

 fuys§ ;d;aúl úi÷ï muKla i,ld ne,sh hq;= w;r úl,am úi÷ï f.dvke.Su
i|yd lKavdhï iyNd.s;ajh jeo.;a fõ

úl,am úiÿï we.hSu

 l<ukdlrejka meyeÈ,sj úl,am úiÿï j, jdis yd wjdis we.hSug ,la l<
hq;=h'

 Tyq tlsfkl úi÷ï j, wjodku yd msßjeh ixikaokh l< hq;=h'

 ;jÿrg;a l<ukdlrejka úiska tlskatl úi÷ï tys mj;sk YlH;djh ixikaokh
yd fiajlhka úiska ms<s.kq ,nk úl,am f;dard .; hq;=h

 fuys§ m%dfhda.slNdjh" iM,;ajh" w;=re m%;súmdl jeks ks¾Kdhlhka Wmfhda.S
lr .ekSu fhda.H fõ



• fydou úl,amh f;dard .ekSu

 ishÆu úl,amhka we.hSfuka wk;=rej l<ukdlrejka fydou úiÿu f;dard .;
hq;=h'

 tfiau wjOdku yd msßjeh wvq úl,amh f;dard.; hq;=h

 Tyq úiska jvd;a YlH yd fiajlhka úiska ms<s.kq ,nk úl,amh f;dard .; hq;=h

 fláfhka lsjfyd;a l<ukdlrejka úiska jvd;a jdisodhl wju wjdis iys;
úl,amh f;dard.; hq;=h



• ;SrK l%shdjg ke.Su

 ;SrKh .ekSfuka miq th l%shdjg kexúh hQ;=h' tkï Tyq ;SrKh l%shd;aul
l, hq;=h'

 Tyq úiska fiajlhkag ;SrKh ikaksfõokh l, hq;=h' Tyq úiska .kq ,nk
;SrKhka ms,s.ekSu foig fiajlhka fm<Uúh hq;=h' th Tjqka ;SrK
.ekSfï l%shdj,shg iïnkaOlr .ekSu u.ska isÿl, yelsh'

 tfukau ;SrKh l%shdjg kexùug wjYH iïm;a fiajlhkayg iemhsh hq;=h'

 tfukau Tyq ;SrKh l%shdjg kexùug fiajlhka Wkkaÿ lrúh hq;=h'



• miqúmru

 ;SrKh l%shd;aul lsÍfuka wk;=/j l<uKdlrejka 
miq úmrula isÿl, hq;=h'

 tkï Tyq úiska ;SrK ms<sn| m%;spdr ,nd.; hq;=h'

 Tyq úiska ;SrKfha it,odhS;dj ms<sn| fidhd ne,sh
hq;=h'

 tkï ;SrKhka l%shdjka iu. ixikaokh lsÍuhs'

 fuys§ úp,;djhka ^fjkialï & yÿkd.ekSu yd tu
úp,;djhka bj;a lsÍug wjYH mshjr .ekSu isÿfõ'

 fuh wkd.; ;SrK j, .=K;ajh by, kexùug
WmldÍ fõ'



;d¾lsl ;SrK .ekSu yd ;d¾lsl .eg¿ ksrdlrKh

 hñlsis ;SrK ;;ajhla fyda m%Yakhla iïnkaOfhka mj;sk úl,amhka 
w;ßka tla úl,amhla f;dard.ekSfï l%shdj ;SrK .ekSuhs

 ;d¾lsl ;SrK .ekSfï l%shdj,shg .eg¿j yÿkd.ekSfï isg fydou
úl,amh f;dard .ekSu olajd ishÆu mshjrhka wh;ah

 ;d¾lsl .eg¿ ksrdlrKhg ;d¾lsl ;SrK .ekSfï l%shdj,sh we;=¿j
;SrK l%shd;aul lsÍu yd we.hSuo we;=,;a fõ





;d¾lsl ;SrK .ekSug mj;sk ndOd
m%udKj;a fkdjk f;dr;=re" o;a; yd oekqu

wúksYaÑ; mßirh

;SrK .kakdf.a iSñ; yelshdj

;srK .ekSfï§ ;SrK .kakka ;=, we;sjk mqoa.,sl
mlaImd;S;ajh (;SrK .ekSu iEu úgu wmlaImd;S fukau
ixúOdkhg ys;lr úh hq;=h&

;SrK .ekSu iïmQ¾Kfhkau iajdëk úh fkdyels ùu

iSud jQ ;d¾lsl;ajh ^Bounded Rationality&
mj;akd ;;ajh ;Dma;su;a lsÍug muKla ;SrK .ekSu

flá ud¾. fiùfï uQ,O¾uh ^Heuristic Principle&
fyf,da M,h ^Hello effect&
mQ¾j ks.ukhkag t,an isàu (Stereo Typing)



jevigyka .; yd jevigyka .; fkdl, ;SrK

• idudkHfhka jHdmdrhl l<uKdlrK ;SrK m%Odk fldgia 2lg fnod oelaúh yel

jevigyka.; jevigyka.; 
fkdl, 

jevigyka.; ;SrK
 l<ukdlrejl= w;S;fha§ hï ;SrK j,g uqyqK§ we;akï tjekss ;SrK

jevigyka.; ;SrK f,i ye¢kafõ jevigyka.; ;srK w;S; id¾:l;ajh u;
kej; kej; fyda ffokslj isÿfõ'

 l<ukdlre iud.fï m%;sm;a;s" w;s; .Kkh lsßï fyda ;SrK .eksfï
ud¾f.damfoaY u; msysgd ;SrK .kq ,nk ksid ks.uk j,g t,öug È.= l,la .;
fkdfõ'

 tys m%;sM,hla f,i jevigyka .; ;SrK l<ukdlrejkag úêu;a yd ia:djr
iM,odhS f;dard.ekSï j,g bv i,ihs'



jevigykaa .; fkdl, ;SrK

l<uKdlrefjlag ud¾f.damfoaYhla f,i Ndú;hg iy;sl lrk ,o ms<s;=rla 
fkdue;s kjH isÿùï j,§ jevigyka.; fkdl, ;SrK .kq ,nhs’

tAjdfha mj;sk ;ks úp,Hhka u; we;s ne£u yd wiïmQ¾K f;dr;=re fya;=fjka
fujeks ;SrK .ekSug È.= ld,hla .;fõ

fujeks wjia:dj, l<uKdlrejkag ;SrKfha m%;sM, mqfrdal:kh l, fkdyels
w;ru tu ;SrK wod, wjia:djg woaú;Sh yd .e,fmk wdldrhg ilia l,
úiÿul m%;sM,hla f,i fmkakqï lrkq ,nhs'



lKavdhï ;SrK .ekSu
 mqoa.,hka msßila úiska úl,am w;ßka tla úl,amhla f;dard .ekSu lKavdhï 

;SrK .ekSu f,i y÷kajhs

 idudkHfhka lKavdhï ;SrK mqoa., ;SrK j,ska fjkia fõ

 fuhg fya;=j jkafka mqoa.,hka tluq;=j l%shd lsÍu" .eg¿j fyda wjia:dj
úYaf,aIKh" úl,am l%shdmámdá i,ld ne,Su yd we.hSu" iy úi÷ula fyda úi÷ï
úl,am w;ßka f;dard .ekSu iyNd.s;aj l%shdj,shla f,i isÿlsÍuhs

 wdh;khl fndfyda ;SrK lKavdhï ;SrK l%shdj,shlska miqj .kq ,nhs'

lKavdhï ;SrK .ekSu i|yd my; mßÈ idOl lsysmhla wjYH fõ

 ixfõ§ .eg¿ yd iïnkaO ùu

 msßjeh by, úl,am mej;Su

 by, wjOdkï idOl yd iïnkaO ùu'

 Wml%ñl n,mEula ;sîu'



• lKavdhï ;SrK .ekSfï§ wjYHjk wji:dkql+, idOl

 kfjda;amdokh yd ks¾udKYS,s;ajfha wjYH;djh

 lKavdhï o;a; tl;= lsÍfï wjYH;djh

 lKavdhu ;SrK ms<s.ekSfï jeo.;alu

 wjia:dj, jeo.;alu

 ixlSrK .eg¿ úi§ug

 m%cd;ka;%jd§ l%shdj,sh wjYHjk úg

 wjOdkï .ekSfï wjia:dj, wjYH;djh

 jvd WÑ; f,i f;a/ï .ekSu

 iïmQ¾K j.lSu

 lKavdhï m%;spdr j, wjYH;djh'



lKavdhï ;SrK .ekSï j, jdis wjdis



lKavdhï ;SrK .ekSfï Ys,am l%u

• nqoaê l,ïnkh (Brainstorming)

 lKavdhï idudðlhska jdÑlj ;u woyi fhdackd lsÍu fyda úl,am l%shdmámdá
fhdackd lsÍu nqoaê l,ïnkfha§ isÿfõ'

 lKavdhfï idudðlhkag .eg¿j fyda wjia:d ms<sn| ukd f,i f;a/ï .ekSu
i|yd hï ;;ajhla ms<sn|j jvd;a iúia;rj ú.%y lsÍula fuys§ isÿfõ'

 fuys mj;sk m%Odk wmyiq;djhla jkafka fuys§
ish¿u idudðlhkaf.a m%ldY ,nd .kakd ;=re ta
ms<sn| úksYaphka bÈßm;a lsÍu ;ykï ùuhs'

 fï ksid mqoa.,hska ;u woyia wfkl=;a 
idudmslhka úiska úfõpkh lr;ehs hk ye.Su
ksid ;u woyia m,lsÍug ìh fj;s'



• fv,ams Ys,am l%uh ^Delphi Technique&

 lKavdhï idudðlhka úúO fN!;sl ia:dkhka j, isg
idlÉPdj mp;ajk úg fuu l%uh Ndú;d lrhs

 fï i|yd mqoa.,hka f;dard.kq ,nkafka Tjqka i;=j we;s
.eg¿j iïnkaO úfYaIs; oekqu fyda w;aoelSï u;h

 fv,ams l%ufha§ iEu lKavdhï idudðlfhl=gu woyia 
bÈßm;a lsÍug" fhojqï yd úl,am úi÷ï iajdëkj ,nd§u
i|yd wjia:dj ,ndfoa

 l%shdj,sfha iEu mshjrla wjidkfha§u lKavdhfï wfkl=;a 
idudðlhka úiska wik ,o m%Yak yd úl,am úiÿï hï 
rgdjlg wkqj fYa%Ks.; lrhs

 jdr .Kkdjla wjidkfha lKavdhu fkdoekqj;aju fyd|u
l%shd mámdá u; jk ;SrKhg t<fí



• kdñl lKavdhï Ys,am l%uh ^Nominal Group Technique&
 fuu Ys,am l%uhg wkqj idudðlhka mqoa.,slj ;u woyia m,lrhs'

 th wjika ùfuka miq" iEu lKavdhï idudðlfhl=u ;u ,ehsia;=fjka tla woyi
ne.ska ishÆu woyia fyda úl,am jd¾;dlrk ;=re tjd fyda igyka mqjrejl
m%isoaêfha igyka lrhs'

 ishÆu fhdackd ,ehsia;=.; lsÍfuka wk;=/j lKavdhï idlÉPd fldg tjd
jrKhka wkqj fYaKs.; lrkq ,nhs'

 nqoaê l,ïnkfha§ fukau fuysÈ o mqoa.,hka ;u woyia fnod .ekSug wlue;a;la 
oelaùu u.yrjd .ekSu i|yd úfõpkd;aul fhdackd bÈßm;a lsÍu ;ykï fõ'



• WmfoaYkd;aul wka;¾ l%shdj ^Didactic Interaction&

 fuu l%ufha§ ishÆu úl,am i,ld n,hs'

 fuys§ lKvdhu ú/oaO me;s follg fnokq ,nhs'

 miqj fhdað; úiÿfï fyda ;SrKfha jdis wjdis ms<sn| újdohl fhfoa'

 tfiau ;j;a tla idudðlfhla fhdað; ;SrKh yd neÈ wkd.; .eg¿ biau;=
lrhs'

 fuu Ys,am l%uh ks¾udKh lr we;af;a ;SrKhl mej;sh yels ish¿u
me;slvhka lKavdhu úiska i,ld ne,Sug W;aidy ork mßÈh'



mqoa.,sl ;SrK rduqj

l<uKdl/jka Tjqkaf.a mqoa.,sl .=Kdx. ;SrK
.ekSu i|yd Ndú;d lrhs'

;d¾lsl ;SrK 
wdlD;sh ^Rational 
/ Logical Decision 

Model&

;SrK .ekSu 
i|yd jQ iyc 
nqoaêh ms<sn| 

wdlD;sh ^Intuitive 
Decision Making&

fmr;sh úOdkh 
l, ;SrK 
wdlD;sh 

^Predisposed 
Decision Model)



mqoa.,sl ;SrK rduqj

• ;d¾lsl ;SrK wdlD;sh ^Rational / Logical Decision Model&
 ;d¾lsl ;SrK .ekSu hkq ;SrK .ekSug ;¾lkh Ndú;d lsÍuhs

 ;d¾lsl ;SrK .kafkl= idlaIs Ndú;d lrk w;r ks.ukj,g t<öug yd ;SrK
.ekSug ;¾l yd fya;= j¾Okh lrhs

;SrK .ekSu i|yd jQ iyc nqoaêh ms<sn| wdlD;sh ^Intuitive Decision Making&
 fuu wdlD;sh hgf;a l<uKdl/jka úiska ;SrK .kq ,nkafka hï wjia:djla 

ms<sn| Tyq ;=, yg.kakd nqoaêhla" ye.Sï fyda iajNdjhla úiska okakd" jgyd .;a"
f;areï .;a fyda úYajdi l< fohla wkqjhs

 w;aoelSï iys; l<ukdlrejka blaukska úl,amhka ms<sn| l%udkql+,
úYaf,aIKhlska yd tAjdfha m%;súmdl ms<sn|j wOHhkhlskaa f;drju úl,am
y÷kd.kS



• fmr;shd úOdkh l, ;SrK wdlD;sh (Predisposed Decision Model)
 fuys§ l<uKdlrejka úiÿï ;SrKh lr bka miqj thg iyh oelaùu i|yd

idOl fidhhs'

 fuu wdlD;shg wkqj l<uKdlrejka úfõpkd;aul f;dr;=re fkdi,ld yßk
w;ru tlu ;SrKhg kej; kej; uqyqK foa



l<uKdlrejka f.a ffY,shka 

• WmfoaYkd;aul ffY,sh

 flá ld,h flfrys wjOdkh fhduq lrk w;r ;SrK
.eksu blauka fõ

 fuu wdldrfha l<uKdlrejkag wjq,aiy.; nj
ord.ekSfï yelshdj wvq w;r Tjqkaf.a udkisl l%shdj,ska 
;=, ;SrK .ekSu jvd ld¾hlaIuj yd ;d¾lslj isÿlr
.eksug W;aiy orhs

úYaf,aIKd;aul ffY,sh

 ;SrK .ekSfï§ b;d m%fõYï yd fyd¢ka msysgqjk ,o
úl,am w.h lrkq ,nhs'

 fujeks l<uKdlrejkag idudkHfhka woaú;Sh yd
wNsfhda.d;aul ;;ajhka iu. id¾:lj lghq;= l, yel



• ixl,amkd;aul ffY,sh

 ishÆu úl,amhka .ek i,ld nef,k b;d mq¿,a m%fõYhls

 fuu l<uKdlrejka È.= ld,Sk wruqKq iys; w;r .eg¿ j,g ks¾udKYS,s
úi÷ï ilia lsÍug iu;ah'

p¾hd;aul ffY,sh

 fhdckd j,g újD; jk w;ru lKavdhï ch.%yK flfrys wjOdkh fhduq
lrhs'

 fuu l<uKdlrejka .egqï u.yeÍu yd wka whf.a oelau flfrys jeo.;a 
ia:dkhla ,nd §ug W;aidy lrhs'
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