
  

  

 

 

fhdydka Okxch 
Reading for MLRHRM. (UOC), PHDLR. (HRM) (UOC), HRM. (NIBM), BIT Dip. (UOC) 

AAT wÈhr II 
ISD - äðg,a mßirhla ;=< f;dr;=re moaO;s 

f;dr;=re ;dCIK há;, myiqlï 



Information Technology Infrastructure 

Information  Systems in Digital Environment
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A=65
a=97



(client)

(such as Windows 8,
Windows 7, or Windows Vista)

IOS

(GUI)

7Command-line interface

SAP ORACLE

(Middleware)

IBM TACLE

8

All 
department 
process



Oracle, Microsoft, Sybase

MYSQL

Apache-Hadoop

9

10



TCP/IP

11

12

History and 
Science 
foundation 
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14



15

IBM mainframe

(time
sharing, multitasking and virtual memory )

16



DEC (Digital Equipment Corporation)

DEC

17

Minicomputers Are
More Powerful Than
Personal Computers
And Workstations.

IBM

DOS

Wintel

intel

windows
macintosh

18

Wintel is the partnership of Microsoft
Windows and Intel producing personal
computers



Wintel
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Client/Server 
Architecture
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21

Enterprise 
Computing

(TCP/IP)

22

Bank 
System



Enterprise 
Computing 
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Amazon

google, microsoft, SAP
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26

Mobile router. 
Laptop, Smart 
Phone



(Laptop)

27

(Smartphones)

28



(Tablets)

android ,
iOS

29

(Ultra-Mobile PCs)

windows, linux

netbook
30



(PDAs) Personal Digital 
Assistant

(Global Positioning System)

(upload)
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32

General 
Purpose 
Software

Application 
Specific 

Software
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microsoft office

microsoft office

35

(Word Wrap)

(Thesaurus
facilities)

synonyms,
antonyms

36



Find and replace feature

37

auto text

38

(autocomplete)
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40



wordArt

(Hyper text)

41

(Formula) (Functions)

42
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44



Microsoft Excel

Google Sheets - (online and free)

Open office - Calc (free)

iWork Numbers - Apple Office Suite
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Adobe-InDesign, Microsoft Publisher,
QuarkXPress, Serif-PagePlus, and Scribus
creepers
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MySQL, MS-Access, MS-SQL
Server
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48



(DBMS Functions)

49

(Data Dictionary Facility)

50

(Data 
Storage Management)



51

(Security 
Management)

52

(Multiuser access control)



53

(Backup and recovery management)

54

(Data integrity management)



55

(Database access languages and 
application programming interfaces)

SQL

56

(Database Communication Interfaces)



57

(Transaction Management)

ACID

58

tomicity

Consistency

solation

Durability



(Slides)

Microsoft
PowerPoint, Open office impress , Keynote
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web browsers

(Hyper
Link)

Internet explorer Mozilla Firefox
Google chrome Safari
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web browsers

hyper
text markup language-HTML

(Web Server)

(Uniform Resource Locator) URL

61

web browsers
(http://ww.aaatsl.lk)

htttp:// Http
HYPER TEXT TRANSPORT PROTOCOL

Https:// hyper
text transport protocol secure

www.aatsl.lk
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Microsoft
Outlook, Windows live mail, Mozilla
Thunderbird

Yahoo mail Gmail
Hotmail
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/(Graphic Software)

clipart,

Corel draw Adobe
fireworks Adobe Photoshop

64



(Communication Software)

65

(Communication Software)

(VOIP)

66



(Communication Software)

67

(Communication Software)

68



(Communication Software)

69

70



FreshBooks, Xero,

QuickBooks, Wave, Zoho

Books, Peachtree,

CashManager, Declaree.

71

Turbotax

72
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74



Information Technology Infrastructure 



SQL

Oracle database from Oracle
MS SQL from Microsoft
DB2 from IBM
Sybase from SAP
SQL light free

MS Access from Microsoft





Relational Model

Relational Model

ID
number, Name Address

ID Name Age

E001 ABC 34

E002 DEF 26

E003 GEH 28

E004 XYZ 31



Relational Model

1,
ABC

(Data Type)

ID Name Age

E001 ABC 34

E002 DEF 26

E003 GEH 28

E004 XYZ 31

Relational Model

ID Name Age J_ID

E001 ABC 34 J02

E002 DEF 26 J01

E003 GEH 28 J03

E004 XYZ 31 J03



( )

SQL

Data Definition Language
DDL SQL

accounts

TABLE accounts
(account-number char(10),
balance integer)

accounts



Data Dictionary

(schema of table)

Data Dictionary



Data Manipulation Language

Data Manipulation Language



Data Manipulation Language
(QUARY)

customer ID

"SELECT customer.customer-name

FROM customer

WHERE customer.customer-
id=cust_1003";

cust_0003

Data Manipulation Language

cust_1007

SELECT account.balance

FROM depositor, account

WHERE depositor.customer-id = cust_1007 AND

depositor.account-number = account.account-
number









They write special
database application
programs. They are
the developers who
develop the complex
programs to the
requirement.













name and
address date of birth

(Meta Data)





(Asymmetric digital subscriber 
line ADSL)

(Integrated Services Digital Network 
ISDN)

(Basic Rate Interface BRI)
(Primary Rate Interface PRI)

(High Speed Packet Access HSPA)

(Public switched Telephone Network PSTN)

3G 4G

(Asymmetric
Digital Subscriber Line ADSL)

(Bandwidth)

ADSL
Kilobit Megabit



(Integrated Services Digital
Network ISDN)

ISDN

ISDN (Analog)

ISDN

(Basic Rate Interface BRI)

(Primary Rate Interface 
PRI)

(Integrated Services Digital
Network ISDN)

(Basic Rate Interface BRI)

bit

(Primary Rate Interface PRI)

E1

kilobit

ISDN



(Highs Speed Packet
Access HSPA)

WCDMA

HSPDA
HSPUA (High-

Speed Downlink Packet Access
(HSDPA) protocol and the High-Speed
Uplink Packet Access (HSUPA)
protocol)

(Highs Speed Packet Access HSPA)

mega bit
mega bit

HSPA G
G G

(Voice Over IP VOIP)

HSPA



(Public switched Telephone Network PSTN)

PSTN

The public switched telephone
network is the aggregate of the
world's circuit-switched telephone
networks that are operated by
national, regional, or local
telephony operators, providing
infrastructure and services for
public telecommunication

3G 4G

G G

G
MMS

G HTML

4G

3G
4G



(Fiber optic)

kilobit



megabits

99.9%





DNS

SMTP simple mail transfer protocol



world wide web

(Hyper Text)

http https

(File Sharing)

(Instant Messaging)

MSN



Switches (Firewall)





(Backup) (Restore)





IaaS, PaaS, SaaS

(Infrastructure as a
Service)

Amazon

S3

(Elastic Computer Cloud)



(Platform as a
Service)

salesforce.com

(Software as a
Service)

google apps

salesforce.com





(Distributed ledger technology)

: AWS Amazon Web Services





(Hybrid)

Amazon simple storage
service, Amazon elastic file system, Amazon elastic block
store




