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;rx. chkkao

rch iy jHdmdr w;r wka;¾ l%shdldß;ajh

´kEu rgl wd¾Ólh fufyhjk m%Odk
ldrlh jkafka trg rchhs

jHdmdr ixj¾Okh yd md,kh iïnkaOj
rch úúOdldrfhka n,mEï lrk w;r
rcfha wd¾Ól wruqKq bgqlr .ekSug
jHdmdßl m%cdj o úúOdldrfhka odhl fõ'

rchla úiska wd¾Ólh fufyhùfï wruqKq
• wd¾Ól j¾Okh yd ixj¾Okh

• mQ¾K fiajd kshqla;shla ìys lsÍu

• wd¾Ól ia:dhs;djh we;s lsÍu

• idOdrK wdodhï jHdma;shla ìys lsÍu

• hym;a wka;¾cd;sl fj<|dula mj;ajd f.k hdu

• ;srir ixj¾Okh' 
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wd¾Ól j¾Okh yd ixj¾Okh

wd¾Ól j¾Okh fyj;a wd¾Ól jDoaêh hkqfjka woyia lrkafka rgl uQ¾; 
cd;sl wdodhu jir .Kkl isg È.= ld,Sk j wLKavj by< hdu fyj;a 
j¾Okhhs'

wd¾Ól ixj¾Okh hkq wd¾Ól j¾Okh ;=<ska we;s jk m%;s,dN rfÜ iuia; 
ck;dj fj; fn§ f.dia Tjqkaf.a .=Kd;aul ;;a;ajh by< kexùfï l%shdj,shhs
tkï ixj¾Okfha § ;sridr wd¾Ól jDoaêh;a iu. tys m%;s,dN by< isg
my<g iuia; ck;dj fj;u .,d f.dia Tjqkaf.a È<s÷lu" ú/lshdj yd 
wdodhï úIu;d bj;a ù ñksia Ôú;j, .=Kd;aul ;;a;ajh by< hdula isÿ úh
hq;= h

mQ¾K fiajd kshqla;sh

rgla i;= ish¨u iïm;a ksIamdokh i|yd fhdojd we;s ;;a;ajhla mQ¾K fiajd
kshqla;sh f,i y÷kajd Èh yelsh' fiajd úhqla;sh wju fldg by< fiajd
kshqla;shla w;am;a lr .ekSu ;=<ska mQ¾K fiajd kshqla;shla ìys lr .ekSu rcfha
wruqKls' fï i|yd jHdmdr jeo.;a ld¾hhNdrhla bgq lrhs

wd¾Ól ia:dhs;djh

rgl wd¾Ólh WÉpdjpkhlska f;drj mj;ajd f.k hEu iy j¾Okh lsÍu
fuys woyihs

rfÜ idudkH ñ, uágu ia:djrj mj;ajd .ekSu fyj;a ñ, ia:dhs;dj" fiajd
kshqla;s ia:djrNdjh yd f.jqï fYaI ia:djrNdjh hk lreKq flfrys wjOdkh
fhduq lsÍfuka wd¾Ól ia:dhs;dj fyj;a wd¾Ól ia:djrNdjh rglg w;am;a lr
.; yelsh

idOdrK wdodhï jHdma;sh

wdodhï úIu;dj jeä úu ksid idOdrK;ajh hk wd¾Ól .eg¨ wju lsÍu
i|yd rchka úiska wdodhï i|yd jHdmdr flfrys iDcq fukau jl%j n,mEï
rdYshla isÿlrkq ,nhs' nÿ mekùu fukau iqnidOk lghq;= l%shd;aul lsÍu
rchla isÿlrkafka idOdrK;djh /lSu o fjkqfjks
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hym;a wka;¾cd;sl fj<|dula mj;ajd f.k hdu

rgla ndysr f,dalh iuÕ isÿ lrkq ,nk ish¿u fjf<| lghq;= rfÜ
ixj¾Okhg ys;lr f,i mj;ajd f.k hdu rcfha wfmalaIdjhs' fuys §
úfYaIfhka u f.jqï fYaI ia:djrNdjh ms<sn|j wjOdkh fhduq lrk w;r
fuu.ska hym;a wka;¾cd;sl fjf<|dulg uÕ mEfoa

;srir ixj¾Okh

wkd.; mrïmrdfõ wjYH;d imqrd .ekSfï we;s whs;sh W,a,x>kh fkdlrñka
j¾;udk wjYH;d ,Õdlr .kakd ixj¾Okhhs'

;sridr ixj¾Okh f.dvke.S we;s m%Odk l=¿Kq

• wd¾Ól ;sridr ixj¾Okh

• mßir ;sridr wdrlaIKh

• iudc ;sridr ixj¾Okh' 

1' ksis mßÈ nÿ f.ùu
- ish jHdmdr lghq;= j,ska Wmhkq ,nk ,dN u; rchg f.úh hq;= nÿ ksis 
mßÈ l,g fõ,djg f.ùuhs

2' foaYSh iïm;a Ndú;d lsÍu

- ish jHdmdr lghq;= i|yd yels;dla ÿrg foaYSh iïm;a Wmfhdackh lr 
.ekSuhs

rcfha wruqKq bgq lr .ekSug jHdmdr odhl jk wdldrh

3' rcfha kS;s Í;s yd m%;sm;a;s j,g wkql+,j lghq;= lsÍu

- rch úiska mkjd we;s kS;s Í;s yd m%;sm;a;s j,g wkql+,j ish jHdmdr 
lghq;= lsÍuhs

4' /lshd wjia:d iemhSu

- foaYSh Y%ñlhka ish jHdmdr lghq;= j,g fhdod .ekSuhs' tfia lsÍfuka 
/lshd ysÕh mshjd .ekSug odhl úh yelsh
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5' mßir ys;ldó f,i lghq;= lsÍu
- mßir ¥IKh isÿ fkdjk mßÈ jHdmdr lghq;= mj;ajd .ekSuhs' jHdmdr 
lghq;= ;=,ska mßirhg isÿúh yels ydks md,khg jHdmdßlhd yels muK 
Wkkaÿ úh hq;=h

6' úfoaY úksuh bmhSu

- úfoaY fj<|fmd< i|yd NdKav yd fiajd bÈßm;a lsÍu ;=<ska úksuh 
bmehSuhs

fm!oa.,sl wxYh fj; rch úiska há;, myiqlï" nÿ 
iyk uQ,H" ;dË‚l' wf,ú myiqlï hkd§ úúO 
myiqlï imhd jHdmdr lghq;= mj;ajdf.k hdug 
fhda.H mßirhla we;sl, hq;=h' th rcfha j.lSuo fõ'

rch iy jHdmdr w;r wfkHdakH iïnkaO;djh iy tys
jeo.;alu

rch

jHdmdr rcfha iyfhda.h we;sj jHdmdr  j¾Okh" 
fj<|fmd< fldgi mq¿,a lr .ekSu" ,dNh by< kxjd 
.ekSu hkd§ jHdmdßl wruqKq bgq lr .ekSu myiq ùu ksid 
fmr,d jHdmdr úiska ksis mßÈ nÿ f.ùu" rcfha wd¾Ól 
m%;sm;a;s yd kS;sÍ;s j,g .re lrñka lghq;= lsÍu" /lshd 
wjia:d iemhSu" foaYSh iïm;a Ndú;h" mßir ys;ldó 
f,i lghq;= lsÍu hkd§ j.lSï bgql, hq;=h'

jHdmdr

rch jHdmdrj,g wjYH myiqlï iemhSu ;=,ska jHdmdr 
Èßu;ajk w;ru jHdmdr ixj¾Okh ;=<ska rcfha wruqKq 
bgq ùu;a isÿ fõ' fï ksid iuia: wd¾Ólfha j¾Okhg rch 
yd jHdmdr w;r wfkHdakH iïnkaO;djh jeo.;a fõ'
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rchl úúO wruqKq

• wd¾Ól lghq;= l<ukdlrKh lsÍu

• iudÔh m%d.aOkh i|yd iïm;a iemhSu

• /lshd úrys; whg" my< uÜgfï wdodhï ,nkakkag" úY%dñlhskag
iqnidOk myiqlï iemhSu

• fjf<|fmd< tAldêldÍ ;;a;ajhka md,kh fldg ;rÕldÍ;ajh jeä ÈhqKq
lsÍu

• fm!oa.,sl wxYh fkd imhk fmdÿ yd iqnidOk NdKav iemhSu

• mßirh iq/lSu i|yd lghq;= lsÍu

• widOdrK ;r. yd fjf<| úIudpdr jeks foaj,ska mdßfNda.slhka fukau
jHdmdßlhska o fírd .ekSu

• Okh iy wdodhu idOdrK j fnod yeÍu fyj;a wdodhï úIu;dj wvq
lsÍu

• mqoa.,fhl=g we;s f;dard .ekSfï ksoyi ;yjqre lsÍu' 

rch jHdmdr flfrys n,mEï lrk wdldrh

› ,xldfõ mj;akd ñY% w¾: l%uh ;=< rch úiska lrkq ,nk n,mEï rdYshla
oelsh yelsh' tu n,mEï uOHu rcfha m%;sm;a;s" kS;s Í;s yd fr.=,dis uÕska o 
m<d;a iNd m%;sm;a;s" kS;sÍ;s yd fr.=,dis uÕska o" m<d;a md,k wdh;k
m%;sm;a;s yd kS;sÍ;s uÕska o isÿfõ

tA w;=ßka m%Odk n,mEï lsysmhla my; mßÈ fõ'

1' há;, myiqlï iy w;HdjYH fiajd iemhSu uÕska n,mEï lsÍu
- rch úiska há;, myiqlï ixj¾Okh ;=<ska lrkq ,nk Èß.ekaùuhs’ 
m%jdykh" úÿ,sh" ikaksfõokh" jrdh" .=jkaf;dgqfmd," uyd ud¾." c,h" 
wm øjH neyer lsÍu jeks há;, myiqlï iemhSu ;=,ska iy wOHdmkh" 
wdrËdj" ikSmdrËdj" ;eme,a jeks w;HdjYH fiajd iemhSu ;=<ska jHdmdr 
flfrys rch n,mEï lrhs



6
JMC vLearning
© 2020 JMC Jayasekera Management Centre (Pvt) Ltd

2' nÿ whlrk ksfhdað;hl= f,i rch jHdmdrj,g flfrk n,mEu

- rchla úiska jHdmdr j,ska úúO nÿ wh lrñka jHdmdr flfrys n,mEï 
isÿ lrhs- tl;= l< w.h u; nÿ ^VAT&" mqoa.,sl wdodhï nÿ" ksIamdok 
nÿ ^iqrdnÿ&" jHdmdr ,dN u; nÿ" ,dNdxY nÿ" ;Sre nÿ yd fudag¾ r: 
,shdmÈxÑ nÿ fï i|yd WodyrK fõ

nÿ wh lsÍu i|yd msysgqjd we;s wdh;k

• foaYSh wdodhï fomd¾;fïka;=j

• iqrd nÿ fomdß;fïka;=j

• fra.= fomd¾;fïka;=j

• fudag¾ r:jdyk fomd¾;fïka;=j' 

3' m%;sm;a;s iïmdolfhl= f,i rch jHdmdrj,g lrk n,mEu

- rchl uQ,slu wruqK jk rfÜ wd¾Ól ixj¾Okhla ìys lsÍu i|yd 
m%;sm;a;s iïmdolfhl= f,i uQ,H m%;sm;a;sh iy msial,a m%;sm;a;sh we;=¿ 
m%;sm;a;s l%shd;aul lrkq ,nhs

4' kS;s Í;s mekùu uÕska$ kshdulhl= jYfhka n,mEï lsÍu

- wK mk;a iïu; lr .ekSfuka yd rfÜ iuia; jHdmdr lghq;= wëËKh 
;=<ska rch lrk n,mEuhs' rcfha fomd¾;fïka;=" jHjia:dms; uKav," 
fldñIka iNd jeks wdh;k fï i|yd ia:dms; lr we;'
WodyrK# 
mdßfNda.sl lghq;= ms<sn| wêldßh" › ,xld uOHu mßir wêldßh" 
cd;sl .ukd .uk fldñiu" › ,xld rËK uKav,h" iud.ï frðiagd¾ 
ld¾hd,h" › ,xld iq/l=ïm;a yd úksuh fldñiu" › ,xld uy nexl=j
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5' ;rÕlrefjl= f,i n,mEï lsÍu

- ;rÕldÍ jHdmdr weröu uÕska jHdmdr flfrys rch we;s lrk n,mEuhs 
rdcH ixia:d" rdcH iud.ï" rdcH fomd¾;fïka;= fukau m<d;a iNd uy 
k.r iNd" k.r iNd" m%dfoaYSh iNd yryd fm!oa.,sl wxYfha jHdmdr 
iuÕ rch o ;rÕlrejl= f,i jHdmdr lghq;= j, fh§ isà' m%jdyk" 
rEmjdyskS" .=jka úÿ,s" m%jD;a;s m;%" wOHdmk" fi!LH" nexl=" ÿrl:k hkd 
§ fËa;% j,§ fuh lemS fmfka

6' Èß .ekaùï imhkafkl= f,i n,mEï lsÍu

- uQ,H" ;dË‚l" wf,ú" WmfoaYk" m¾fhaIK yd ixj¾Ok myiqlï jeks 
Èß .ekaùï ;=<ska rch lrkq ,nk n,mEuhs' we;eï rdch wdh;k ;dËKh 
fyj;a Ys,amSh oekqu ,nd §u" l<ukdlrK WmfoaYk fiajd ,nd§u" fiajl 
mqyqKq lsÍï" fj<|fmd< myiqlï ie,iSu" uÕska fm!oa.,sl wxYfha jHdmdr 
Èßu;a lrkq ,nhs
WodyrK# 

• uQ,H myiqlï iemhSu

• nÿ úrdu" nÿiyk" nÿ m%;sodk nÿ ksoyia lsÍu

• cd;Hka;r Kh fhdackd l%u y÷kajd §u

• Ys,amSh oekqu yd ;dËKh ,nd §u

• fjf<|fmd< myiqlï ,nd §u

• l<ukdlrK WmfoaYk fiajd ,nd §u

• fiajlhska mqyqKq lsÍfï myiqlï ,nd §u' 

6' .kqfokqlrejl= jYfhka n,mEï lsÍu

- rch úiska ksIamdÈ; ñ,g .ekSfuka lrk n,mEuhs' fm!oa.,sl wxYfha 
jHdmdr j,ska úúO jQ NdKav yd fiajd /ila rch úiska ñ,g .kS’
WodyrK# 
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• rdcH lghq;= mj;ajdf.k hdug wjYH jk ld¾hd,Sh WmlrK yd øjH" 
f.dvke.s,s" mß.Kl WmlrK hkdÈh ñ,§ .ekSu

• wú wdhqO wd§ yuqodjkag wjYH úúO oE ñ,§ .ekSu

• l<ukdlrK WmfoaYk fiajd" bxðfkare fiajd" m%jdyk fiajd" ikaksfõok 
fiajd" úÿ,s n,h hkd§ úúO j¾.fha NdKav yd fiajd úYd, m%udKhla 
jHdmdr wdh;k j,ska rch ksrka;rfhka ñ,§ .kS' 

jHdmdr ixj¾Okh we;s lsÍu i|yd rch ,nd fok uQ,H myiqlï 
rdcH nexl= yd fjk;a rdcH uQ,H wdh;k úiska jHdmdßlhskag iykodhS
fldkafoais hgf;a ,nd fok Kh uqo,a ñka woyia fõ'

rch uQ,H myiqlï iemhSfï wruqK

úúO wdfhdack lghq;=j, ksr; lrùu yd fm,Uùu ms‚i i|yd Tjqkag
wjYH ia:djr m%d.aOk wjYH;d yd ldrl m%d.aOk wjYH;d imqrd .ekSug bv
ie,iSu fõ'

uQ,H myiqlï imhk wdh;k

• cd;sl ixj¾Ok nexl=j

• iq¿ yd uOH mßudK jHjidhl;aj nexl=j

• rdcH Wlia yd wdfhdack nexl=j

• ,xld ixj¾Ok uQ,H ixia:dj

• m%dfoaYSh .%dñh ixj¾Ok nexl=

• ,xld mq;% ixj¾Ok nexl=j' 
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uQ,H myiqlï iemhSfïoS fhdod .kakd Wmdh ud¾.
• m%;suQ,H myiqlï

• ir, fldkafoais hgf;a Kh ,nd§u

• l,anÿ l%u y÷kajd §u

• úksuh kS;s ,sys,a lsÍu

• wmkhk Èß.ekaùfï fhdackd l%u

• wmkhk Kh iy;sl lsÍfï fhdackd l%u' 
uQ,H myiqlï imhk úúO fËa;%

• lDIsld¾ñl Kh

• f.dvke.s,s bÈlsÍu yd w¨;ajeähdj i|yd Kh

• ld¾ñl Kh

• wdkhk wmkhk Kh

• fjf<| Kh

• flá ld,Sk uQ,H wjYH;d' 

uQ,H myiqlïj,g w;sfralj jHdmdßlhskag rch u.ska 
,ndfok wkq.%yhka 

rcfha úúO fomd¾;fïka;= yd fjk;a rdcH wdh;k u.ska ksIamdok" ;dËK" 
.=K;aj md,kh" jHdmdr ie,iqïlrKh" jHdmdr uQ,Hkh yd wf,úlrKh
we;=¿ úúO fËa;% i|yd Wmfoia ,nd §u isÿ lrhs

 ld¾ñl ixj¾Ok uKav,h

 ld¾ñl ;dË‚l wdh;kh

 cd;sl jHdmdr l<ukdldß;aj wdh;kh

 wmkhk ixj¾Ok uKav,h

 › ,xld m%ñ;s wdh;kh

 cd;sl fudaia;r uOHia:dkh

 cd;sl wdOqksl;aj yd l¾udka; mqyqKq lsÍfï wêldrh' 

1' jHdmdr i|yd Wmfoia yd mqyqKqj ,nd§u

jHdmdr i|yd Wmfoia yd mqyqKqj ,nd fok wdh;k
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rch jHdmdrj,g wjYH jk f;dr;=re úYd, m%udKhla ,nd §u i|yd l%u
yd wdh;k moaO;shla y÷kajd § we;

 ckf,aLk yd ixLHdf,aLK fomd¾;fïka;=j 

 wmkhk ixj¾Ok uKav,h 

 jd‚c fomd¾;fïka;=j jeks wdh;k' 

2' jHdmdr i|yd f;dr;=re iemhSu

jHdmdßl wjYH;d i|yd úfoaYsh uqo,a ñ,§ .ekSfï myiqlï iemhSu fõ

úksuh .kqfokq iïnkaO wjysr;d wju lsÍu" úfoaY úksuh .sKqï wdrïN
lsÍug wjir ,nd §u wdÈh fuys§ oelaúh yel'

3' úksuh myiqlï iemhSu

rdcH wdh;k u.ska ,ndfok úúO myiqlï 

 mqyqKqj yd uÕ fmkaùu uÕska l<ukdldß;aj oË;d ÈhqKq lsÍu

 › ,xldfõ fm!oa.,sl wxYh yd rdcH wxYh jvd;a M,odhS f,i ie,iqï 
fldg jHdmdßl lghq;= lsÍu fjkqfjka wjYH miqìu ilia lsÍu

 uQ,sl jYfhka jHjidhl;ajh ÈhqKq lsÍu' 

› ,xld jHdmdr ixj¾Ok uOHia:dkh

 kj fudaia;r ms<sn| ;r. ixúOdkh

 úúO jD;a;Ska i|yd mqyqKq fiajlhska wkqhqla; lsÍu ;=<ska /lshd wjia:d
we;s lsÍu

 jD;a;Ska ms<sn| fiajd m%ñ;s ilia lsÍu' 

cd;sl fudaia;r uOHia:dkh
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 kj weiqreï l%u y÷kajd §u

 weiqreïlrKfha ndOl y÷kd f.k úi÷ï ,nd §u

 weiqreï l%u ms<sn| mdGud,d ixúOdkh lsÍu'

cd;sl weiqreï uOHia:dkh

 l<ukdldÍ;aj ixj¾Okh hgf;a rdcH yd fm!oa.,sl wxYfha
l<ukdlrejka yd Bg iïnkaO wëËK wxYfha ks,OdÍka mqyqKq lsÍu

 l<ukdldÍ;aj m¾fhaIK isÿ lsÍu hgf;a wod< fËa;%h ms<sn| mßfhaIK
yd o;a; /ialsÍu

 mß.Kl fiajd hgf;a mqyqKq mdGud,d ixúOdkh lsÍu yd úúO
wdh;kj,g fldka;%d;a l%uh hgf;a mß.Kl jevigyka ilia lr §u'

cd;sl jHdmdr l<ukdldÍ;aj wdh;kh

 l¾udka; i|yd ;dlaI‚l WmfoaYk fiajd iemhSu

 ld¾ñl fiajl mqyqKq jevigyka l%shd;aul lsÍu

 f;dr;=re uOHia:dk yryd ld¾ñl {dKh fnodyeÍu '

ld¾ñl ;dlaIK wdh;kh

 jHdmdrfha ls¾;skduh j¾Okhg fya;=ùu

 rfÜ ixj¾Okhg odhl ùug wjia:dj ysñùu

 rcfha by< ms<s.ekSulg ,laùu

 uyckhd w;r ms<s.ekSug ,laùu'

jHdmdr ,shdmÈxÑhg bv ie,iSu ksid we;s jk jdis
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jHdmdr wdpdr O¾u

jHdmdrhla ;u lghq;= lrf.k hdï § ;udg;a " fiiq md¾Yjhkag;a yd mq¿,a 
jYfhka uq¿ uy;a iudchg;a hym;la ie,fik mßÈ lghq;= lsÍuhs

ke;fyd;a"

fyd| krl ms<sn| ukd jegySulska ;u jHdmdßl lghq;= isÿ lsÍuhs'

 mj;sk kS;s Í;s wkq.ukh lrk nj

 idOdrKj yd wjxlj lghq;= lrk nj

 i;Hjd§ nj yd wka whg ydks fkdlsÍu' 

jHdmdr wdpdr O¾u uÕska wjOdrKh lrkq ,nk lreKq

wdpdr O¾u ix.%y (Code of Ethics)
jHdmdrhl fiajlhska úiska wkq.ukh l,hq;= wdpdrO¾udkql+,j yeisÍug
wod< jQ wdpdr O¾u we;=,;a ,sÅ; ix.%yhls'

 fiajlhska úiska wdpdr O¾u j,g wkql+,j lghq;= lsÍug fm<öu

 fiajl M,odhs;djh by< hdu yd Y%u msßjeh my< hdug fya;= ùu

 wdh;kfha lS¾;skduh by< kexùug fya;= ùu

 fmr isÿ jQ h,amek .sh úIudpdr je,lS hdu

 úúO jHdmdr Y%s;hka i|yd wdpdrO¾u ix.%yh ms<sfh, lsÍug yels ùu' 

wdpdr O¾u ix.%yhl jeo.;alu
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wdpdr O¾u ix.%yhla ms<sfh< lsÍfï oS ie,lsh hq;= lreKq

• ;u jHdmdrfha iajdNdjh

• jHdmdrfha whs;slrejka ljqrekao Tjqkaf.a wdl,am ixcdkkhka jákdlï
fudkjdo hkak

• jHdmdrfha fiajlka ljqrekao Tjqkaf.a wdl,am ixcdkkhka jákdlï
fudkjdo hkak

• .kqfokqlrejka ms<sn| ie<ls,a, fhduq lsÍu

• ;rÕlrejka ms<sn| ie<ls,a, fhduq lsÍu

• jHdmdr ixialD;sfha iajdNdjh

• m%dfhda.slj l%shd;aul l< yelso hkak

• ffk;sl tlÕ;djh

• msßjeh

• mek keÕsh yels .eg¿ fudkjdo hkak' 

wdpdr O¾u ix.%yhla uÕska wfmaËs; m%;s,dN

ofiajlhska tu wdpdr O¾u j,g wkql+,j lghq;= lsÍug fm<öu yd ld¾ñl 
iïnkaO;d hym;a ùu

ojHdmdrfha uQ,H lghq;= ld¾hËu ùu

ofmr isÿjQ h,a mek.sh úIudpdr je,lS hdu

oúúO jHdmdr Y%s;hka i|yd wdpdr O¾u ms<sfh, lsÍug yelsùu

ojHdmdrh ms,sn| .kqfokqlrejkaf.a úYajdih ;yjqre ùu

o;rÕldÍ;ajhg id¾:lj uqyqK Èh yels úu' 
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jHdmdr Y%s;hkag wkqj jD;a;Sh wdpdr O¾u

uQ,H fËa;%h ;=, isÿ úh yels úIudpdr msgq oelSu i|yd Wiia
.=Kd;aulNdjfhka hq;=j uq,H lghq;= mj;ajdf.k hdu i|yd uQ,H wxYhg
wod,j wdpdr O¾u f.dv kefÕa

 .sKqïlrK lghq;=j, úksúoNdjh fyj;a mdr oDIHNdjh

 nÿ jxpd j,ska je<elaùu

 jHdc f,i ;eïm;= /ia lsÍfuka je<lSu

 f;d. m%md;kfhka je<lSu

 wfYdaNk .sKqïlrK Wml%u uÕska wdfhdack wh;d f,i mßyrKh lsÍfuka
je<lSu

 wkjYH jQ wêl f.ùï yd úhoï j,ska je<lSu' 

uQ,H l<ukdlrKhg wod, jHdmdr wdpdr O¾u

ld¾ñl in|;d fyj;a fiajl fiajH in|;d wdY%s;j mek kÕsk .egqï yd 
w¾nqo wju lsÍug;a j<lajd,Sug;a udkj iïm;a l<ukdlrKhg wod,j
wdpdr O¾u f.dv kefÕa

 fiajlhskag iudkj ie,lSu$ cd;s wd.ï jeks idOl u; úIu f,i
fkdie<lSu

 fiajl hq;=lï yd whs;sjdislï wdrËd lsÍu

 fiajl ysxikfhka je<lSu

 jD;a;Sh wkdrËs; nj msgqoelSu

 jD;a;Sh fi!LH wdrËdj' 

udkj iïm;a l<ukdlrKhg wod, jHdmdr wdpdr O¾u
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ñ, Wmdh ud¾." úl=Kqï m%j¾Ok Wmdh ud¾.' m%pdrK Wmdh ud¾. ;=<ska 
úIudpdr isÿ lsÍu wju lsÍug wf,úlrK wdpdr O¾u f.dv kefÕa

 .kqfokqlre fkd/jàu

 ke;s .=K yqjd olajñka jerÈ m%pdrK fkdlsÍu

 idOdrKj yd wjxlj ;rÕ lsÍu ^;rÕ úfrdaë p¾hdjka msgqoelSu&

 iudchg jvd fyd¢ka fiajh lsÍu i|yd wf,úlrK oekqu yd mßphka
jeä ÈhqKq lrk njg iy;sl ùu

 mdßfNda.slhdf.a f;dard.ekSfï ksoyi wdrËd lsÍu' 

wf,ú l<ukdlrKhg wod, jHdmdr wdpdr O¾u

jHdmdßl ksIamdok l%shdj,sh fukau ksIamdÈ; o iudchg yd mßirhg
wys;lr n,mEï we;s fkdlrk njg j. n,d .ekSu wruqKq lrñka fufyhqï
l<ukdlrK wdpdr O¾u f.dv kefÕa

 mßir ys;ldó ksIamdok ìys lsÍu

 iajdêldr whs;sh fidrd .ekSfuka je<lSu

 iudc úfrdaë wk;=reodhl ksIamdÈ;hkaf.ka bj;a ùu ^ÿï fld<" u;ameka" 
u;a l=vq" hqO wú&

 mßir ¥IKh f.k fok jHdmdr l%shdj,s md,kh

 wiajdNdúl wdydr ksIamdokh fkdlsÍu ^cdk ;dË‚l wdydr&' 

fufyhqï l<ukdlrKhg$ ksIamdokhgwod, jHdmdr wdpdr O¾u
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nqoaêuh foam, yd iïnkaO wdpdr O¾u

ñksid úiska ish nqoaêh oekqu l=i,;djhka fufyhjd lrkq ,nk ks¾udKhka 
fõ'

nqoaêuh foam,

ks¾udKh ms<sn|j ks¾udKlrejl=g we;s ysñlu nqoaêuh foam, whs;sh f,i
ie,fla'

nqoaêuh foam, whs;sh 

kj ks¾udK .fõIKh" ks¾udKh" ixj¾Okh jeks wjia:dj, wod< j;alfï
whs;sh ldg ysñúh hq;= o hkak ms<sn| u;fNao we;sjk wjia:djl § nqoaêuh
foam<g wod< wdpdr O¾u moaO;shla u.ska úi÷ï ,nd§ug we;s yelshdj
fuys§ jeo.;a fõ

tkï"

nqoaêuh foam, wdrËd lsÍfï § wdpdr O¾uj, wjYH;djh

• fj<| ,l=K" m%ldYk whs;sh" iajdêldrh fyj;a fmagkaÜ whs;sh pxpksl
f,i fhdod .ekSu

• fiajl olaI;d hgm;a lsÍu

• jHdmdr ms<sn| ryia f;dr;=re ,nd §u i|yd pr mqreI fiajh mj;ajd
f.k hdu jeks úIupdr j<lajd .ekSug wod< wdpdr O¾u bjy,a fõ'

jHdmdr wdpdr O¾uj,g mgyeksj lghq;= lrk wjia:d

 ;r.ldÍ jHdmdrj, f;dr;=re fidrd .ekSu

 jHdmdßl ryia fidrd .ekSu

 fiajl whs;Ska fidrd .ekSu yd fiajl olaI;d hgm;a lsÍu

 ;rÕlrejkaf.a fiajlhkag w,a,ia §u

 ÿrl;k m‚úv j,g ryiska ijka §u

 fkdu. hjkiq¿ m‚úv ksl=;a lsÍu
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 jerÈ f;dr;=re ,nd §u

 iud.fï foam< yd ,dN l<ukdlrejka m%fhdackhg .ekSu

 bkafjdhsia ñ, fjkia fldg uqo,a jxpd lsÍu

 ryia f;dr;=re ndysr md¾Yjhkag úl=Kd uqo,a ,nd .ekSu'

• iudch ;=, Okd;aul n,mEula cks; lsÍug"  jHdmdr l%shdj,sh
l<ukdlrKh lsÍu fõ'

ud,ka fíl¾

• ish jHdmdr l%shdldrlï ms,sn|j;a tuÕska jHdmdrhg we;sjk n,mEu
ms<sn|j;a fm!oa.,slju jHdmdr úiska j.lSug ne£uh

weußld tlai;a ckmoh

• jHdmdr úiska iudchg wdmiq fok oE iudc j.lSuhs'

ms,smSkh

• wo wjYHj we;af;a iudc j.lSu ms<sn|j ;j;a l;d lsÍu fkdj tys,d
hula lr fmkaùuhs' tfiau jvd;a ia:djr" fi!LH iïmkak i›l f,dalhla
<Õdlr .ekSu i|yd iEu rglu jHdmdr fldgialrejka úh hq;=hs

tlai;a cd;Skaf.a ixúOdkfha iudc j.lSu ms<sn| bÈßm;a lrk woyi

jHdmdrhkays iudc j.lSu
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tlai;a cd;Skaf.a ixúOdkhg wkqj jHdmdrj, iudc j.lSu

f,i m%uqL;dj Èh hq;= wxY

• udkj whs;Ska (Human Rights)
• fiajl whs;Ska (Employee Rights)
• mßir wdrËdj (EnvironmentAl Protection)
• m%cd fiajd (C ommunity Involvement). 

iudc j.lSï fËa;% $ iudc j.lSu ms<sn| j¾;udk oDIaÀfhys

wka;¾.;h
1' mßirh (Environment) flfrys jHdmdrj, iudc j.lSu

iajdNdúl mßirh wdrËd lsÍu i|yd jHdmdr i;= j.lSu fõ' tkï mßir
ydks wju jk mßÈ;a" iajNdúl mßir moaO;s wdrËd jk mßÈ;a jHdmdr
lghq;= mj;ajd .ekSug jHdmdr i;= j.lSuhs

2' mdßfNda.slhska (Consumer)  flfrys jHdmdrj, iudc j.lSu

jd;h" c,h" mi" jkdka;r" we;=¿ iajNdúl mßirhg isÿ lrk RKd;aul
n,mEï wju lsÍu ;yjqre l< hq;=h' jHdmdr l<uKdlrejkaf.a j.lSu
jkafka mßir l<ukdlrKh i|yd úêu;a Wmdh ud¾. wkq.ukh lsÍuhs' 

ld¾ñl wmf;a hdï" .=jka hdkd iy fudag¾ r: ÿu ;=<ska fkdfhl=;a ridh‚l
mod¾:hka mßirhg tl;= ùu' jd;h" c,h" mi  ¥IKh" mßirfha
wiajdNdúl úm¾hdihka jHdmdr úiska md,kh l< hq;=h

mdßfNda.sl wdrËdj yd whs;sjdislï iq/flk whqßka lghq;= lsÍu iy by< 
.=K;ajfhka hq;a ksIamdÈ; idOdrKj iemhSug lghq;= lsÍu fõ'

iudc j.lSu bgq l< hq;= m%Odk;u md¾Yjhla f,i mdßfNda.slhska flfrys jq
j.lSu ye¢kafõ' 

tA wkqj"

iudc j.lSu = mdßfNda.slhska flfrys jq j.lSu + iudch flfrys jQ j.lSu
fõ
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jHdmdr ;=< mdßfNda.sl lghq;= ms<sn| fjkuu fomd¾;fïka;=jla ia:dms; 
lr mdßfNda.slhska fj; wjYH f;dr;=re iemhSu" Wmfoia ,nd §u' wdrËdj
,nd §u l, hq;=h

mdßfNda.sl whs;Ska yd we,au ms<sn| ie,ls<su;a ù mdßfNda.sljdoh
(C onsumerism) ;yjqre l< hq;=h' cd;Hka;rj ms<s.kakd mdßfNda.sl 
whs;sjdislï iqrËs; lsÍu fuys uQ,sl yrhhs'

mdßfNda.slhska flfrys jq j.lSu bgq lsÍu fjkqfjka jHdmdrj, odhl;ajh

 NdKav yd fiajd ms<sn| ksjerÈ f;dr;=re ,nd §u

 .=Kd;aul NdKav yd fiajd idOdrK ñ,g iemhSu

 mdßfNda.sl .súiqï wdrËd lsÍu iy fmdfrdkaÿ bgq lsÍu

 wdrËs; ksIamdÈ; iemhSu

 rch iïu; lr we;s mdßfNda.sl wK mk;a yd fr.=,dis iq/lSu$kS;s Í;s yd 
fr.=,dis j,g wkqj lghq;= lsÍu

 .Kqfokqlrejkag wjYH úúO myiqlï iemhSu' 

3' fiajlhska (Employees) flfrys jHdmdrj, iudc j.lSu

fiajlhskaf.a jD;a;Sh iqrËs;Ndjh" fi!LH fukau iudkd;au;djh iq/flk
f,i jHdmdr lghq;= mj;ajd .ekSu i|yd jQ ne¢hdjhs

fiajlhska flfrys jq j.lSu bgq lsÍu fjkqfjka jHdmdrj, odhl;ajh

 fiajH fiajl in|;d j¾Okh lsÍu i|yd lghq;= lsÍu

 fiajlhska f.a Ôjk ;;a;ajh Wiia lsÍu i|yd lemùu

 fiajlhskaf.a wdl,am Okd;aul jk whqßka jHdmdr lghq;= fufyhùu

 fiajlhskaf.a fm!oa.,sl wruqKq flfrys wjOdkh fhduq lsÍu

 /lshd iqrËs;Ndjh we;s lsÍu

 /lshdjkays iudkd;auNdjh wdrËd lsÍu

 jD;a;Sh wdrËdj fukau ukd fi!LH iïmkak mßirhla we;s lsÍu

 wk;=re fyda jD;a;Sh frda.j,g f.dÿre jqjfyd;a tAjdg jkaÈ ,nd §u

 wjodkï wdjrKh i|yd rËK l%u l%shd;aul lsÍu' 
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4' wdfhdaclhska (Investors) flfrys jHdmdrj, iudc j.lSu

jHdmdrh i|yd wruqo,a fhdojk whs;slrejka fukau fldgialrejkaf.a yd 
fjk;a md¾Yjj, wruqo,a i|yd idOdrK bmehSula ,nd §ug;a fjk;a wd¾Ól 
m%;s,dN ,nd §ug;a jQ ne¢hdjhs'

whs;slrejka$wdfhdaclhska flfrys jq j.lSu bgq lsÍu fjkqfjka jHdmdrj, 
odhl;ajh

 wdfhdað; wruqo,a fyd¢ka l<ukdlrKh lsÍu

 wld¾hËuj iïm;a wksis mßyrKh fkdlr iïm;a ld¾hËu yd 
iM,odhSj Wmfhdackh lsÍug j. n,d .ekSu

 wdfhdað; uqo,g idOdrK bmehSula ,nd §u yd úksúoNdjh /flk mßÈ
lghq;= lsÍu ' 

we,aue;s md¾Yjhka fj; iudc j.lSu bgqúh hq;= wdldrh

we,aue;s md¾Yjh iudc j.lSu

whs;slrefjda$ 
fldgiaysñhka

idOdrK bmehSu" úksúoNdjh /flk mßÈ lghq;= 
lsÍu" fh¥ iïm;a wdrËd lsÍu" wjxlj l<ukdlrK
lghq;= lsÍu

fiajlfhda idOdrK fõ;k" jD;a;Shuh wdrËdj" iudkd;au;djh" 
ukd jD;a;Sh in|;d" fi!LH in|;d

mdßfNda.slfhda $ 
.kqfokqlr

idOdrK ñ," wdrËs; ksIamdÈ;" mdßfNda.sl whs;Ska
wdrËd lsÍu" wf,úfhka miq fiajd

iudch mßir ¥IKh wju lsÍu" mßirh ixrËKh lsÍu" 
wd¾Ól j¾Okhg odhl ùu
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jHdmdr j,g iudc j.lSu bgq lsÍu uÕska w;am;a lr .; yels

m%;s,dN ^jdis&

• jHdmdr lghq;= lrf.k hdu i|yd iudcfhka iyh ,eîu iy È.=ld,Sk
meje;au ;yjqre ùu

• hym;a iudc mßirhla f.dvkeÕSu ksid jHdmdr j,g wjYH fhojqï
fukau fj<|fmd< o myiqfjka ,nd .; yels ùu

• iudc j.lSu bgq lrk neúka rcfha md,kh wju ùu

• jHdmdrhg ys;lr wxY w;r wka;¾ /¢hdj j¾Okh ùu

• fldgiaj,  ñ, by< hdu yd wkd.; fldgia ysñhkaf.a wdl¾IKh ,nd
.; yels ùu

• jHdmdrfha m%;srEmh j¾Okh ùu

• jHdmdrfha lS¾;skduh j¾Okh ùu

• m%pdrK úhoï wju l< yels ùu'

1' jd¾;d lsÍu (Reporting)
- fndfyda wdh;k Tjqkaf.a f;dr;=re m%isoaO lsÍu iy uyck;djg hï hï 
wdrdOkd lsÍfï § úúO uQ,H f;dr;=re ,nd §u isÿ lrhs' fuh ffk;sl 
wjYH;djhla o fõ

2' úksúoNdjh (Transparency)
- tkï hymd,kh i|yd lrk foa lshk lshk foa lrk nj m%ldY lsÍu fõ

iudc j.lSï bgq lsÍfï § fhdod .kakd Wmdh ud¾.

3' uQ,O¾u$ m%;sm;a;s (Principles)
- tkï ;u jHdmdr lghq;= lrf.k hdfï § ms<s.;a m%;sm;a;s rduqjl fhfoñka 
l,hq;= foa fkdl< hq;= foa ms<sn| l,a;shd ;SrKh lsÍu fõ

4' ixfla; (C odes)

- fuuÕska f;dr;=re ,nd §u" wdh;kfha Wiia nj" wka whg .re lsÍu jeks 
foa ms<sìUq lsÍu isÿ fõ
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5' j.ùu (Accountability)
- tkï ;uka lrk lghq;= i|yd j.lSu ndr .ekSug we;s ne£uh’ 
úfYaIfhka l<uKdlrejka j.lSu ms<sn| j.ùu isÿ lrhs

6' i;Hdmkh (Verification)

- ;u lghq;= ms<sn| fidhd ne,Su ;=<ska tAjd úu¾IKhg Ndckh lsÍu fõ'

;sridr ixj¾Okh (Sustainable Development)
;sridr ixj¾Okh hkq" wkd.; mrïmrdfõ wjYH;d imqrd .ekSug we;s
whs;sh W,a,x>kh fkdlrñka j¾;udk wjYH;d ,Õd lr .kakd jQ
ixj¾Okhhs

ñysl; iquq¿j

;sridr ixj¾Okh fjkqfjka f,dal m%cdjf.a odhl;ajh

mdßißl ixj¾Okh i|yd jQ tlai;a cd;Skaf.a iïfï,kh (UNCED/ United 
Nations Conference on Environment & Development) ñysl; iquq¿j f,i
fláfhka ye¢kafõ’ 

fuh Rio Summit, Rio Conference, hk kï j,ska o y÷kajhs' ld¾ñl rgj, 
wê ;dËK l¾udka; ksid isÿjk mßir ¥IKh tkï yß; jdhq n,mEu
(Green House Gas Effect) f,dj mqrd úisÍ mj;akd mßir .eg¿jla njg m;a
j we;' fuu .eg¿j wju lr .ekSu Wfoid uQ,slj l%shd lsÍug tlai;a
cd;Skaf.a ixúOdkhg wkqnoaê; wdh;khla f,i fuu wdh;kh msysgqjk
,§'
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 fõ.fhka j¾Okh jk f,dal c, ysÕh

 r:jdyk j,ska isÿ jk jdhq ¥Ikh

 f.da,Sh foaY.=Kh fjkia lsÍug fya;= jk mdIdK N+; bkaOk wju lsÍu yd 
úl,am n, Yla;s m%Nj flfra fhduq ùu

 fmÜfg%da,shï j, we;s Bhï wju lsÍu' 

ñysl; iuq¿j fyj;a mdßißl ixj¾Okh i|yd jQ tlai;a cd;Skaf.a 
iïfï,kh  idlÉPd l< lreKq

mqoa.,hskag wh;a iajdNdúl foaYhl mßirh fl,ik fyda ixialD;sl
jYfhka kqiqÿiq lsisÿ lghq;a;la mj;ajdf.k fkdhk njg ñysl; iuq¿jg
wh;a idudðl rgj,a w;r we;s lr.kakd ,o .súiquhs

lsfhdaf;da iïuq;sh

lsfhdaf;da iïuq;shg wod, t.Õ;djhka

 hï N+ñhl mßir ¥IKh lrk lghq;= fkdlsÍu

 rgl ixialD;sh úkdY lrk lsisÿ lghq;a;lg w;aika fkdlsÍu

 ffcj úúO;ajh úkdY lrk lsisÿ lghq;a;lg w;aika fkdlsÍu

 iajdNdúl mßir l<dm úkdY jk wdldrhg isÿ lrkq ,nk uqo,a Wmhk
lghq;= wju lsÍu' 


